7 ¢eBpana 1992 ropa N 2300-1

POCCUMUCKAA EAEPALIMA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEN
Cn1COK M3MEHSIOLWMX SOKYMEHTOB
(B pen. PegepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
07 17.12.1999 N 212-$3, o7 30.12.2001 N 196-93,
0T 22.08.2004 N 122-$3, 01 02.11.2004 N 127-03,
07 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-$3, o1 25.11.2006 N 193-93,
0T 25.10.2007 N 234-$3, o1 23.07.2008 N 160-93,
07 03.06.2009 N 121-$3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-$3, o1 18.07.2011 N 242-93,
o1 25.06.2012 N 93-®3, o1 28.07.2012 N 133-03,
071 02.07.2013 N 185-$3, 01 21.12.2013 N 363-93,
o7 05.05.2014 N 112-$3, o1 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93)

Hactoawmit 3akoH peryavpyet OTHOLWEHWA, BO3HMKaloWwMe mexay norpebutenamm w
N3roTOBUTENAMMU, UCMONHUTENAMMU, UMNOPTEPAMU, NPOLABLLAMM NPU NPOAAXKE TOBAPOB (BbINOAHEHUM
paboT, okaszaHMK ycayr), ycTaHaBAMBAET NpaBa noTpebuteneit Ha npuobpeTeHne ToBapoB (paboT, ycayr)
HaA/1eXKallero Kayecrtsa u 6e30MacHbIX 415 XKU3HU, 340POBbA, UMYLLLECTBA NOTpebuTeNnei 1 okpyKatowe
cpepabl, noayvyeHve nHpopmaLmMm o ToBapax (paboTax, ycayrax) u 06 ux nsrotosutenax (UCNOAHUTENSX,
npogasLax), NPOCBELLEHNE, FOCYAAPCTBEHHYIO W OOLLECTBEHHYIO 3alUTY MX WMHTEPECcOB, a TaKkKe
onpegenser MeXaHU3M peasnnsaumm sTUX Npas.

(B peqn. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-d3)

OCHOBHble NOHATUA, UCMONb3YEMbIE B HACTOALLEM 3aKOHE:

noTpebuTen - TrparkAaHWH, MWMEeLWNin HamepeHWe 3aKas3aTb WAM  npuobpectn anbo
3aKasblBaloWKi, NpUobpeTaoLmnii AN UCNOb3YIOWKNIA ToBapbl (paboTbl, YCAYrM) UCKAUUTENBHO ANS
JINYHbIX, CEMEMHbIX, LOMALIHUX U UHbIX HYXA, HE CBA3aHHbIX C OCYLLEeCTBIEHUEM NPeAnpUHUMATENbCKON
[eATenbHoCTYH;

(B peqa. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roToBUTENb - OPraHM3aLMa He3aBUCMMO OT ee OpraHM3aLMOHHO-NPABOBON GOPMbI, a TaKkKe
WHAMBMAYAbHBIV NpeanpuHUMaTENb, NPOU3BOAALLME TOBAPbLI 414 peannsalmm notpebutenam;

(B peqa. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WUCNOSIHUTENb - OPraHM3auus Hes3aBMCMMO OT ee OpPraHW3aLMOHHO-MPaBoBOM GOPMbI, a TaKXke
WHAMBUAYAbHLIV NPeanpPUHMMATE b, BbINOAHAOWME PaboTbl MM OKasblBatoLWMe ycayru notpebutensm
no BO3Me34HOMY LOrOBOpPY;

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogasey, - OpraHM3auus He3aBUCMMO OT ee OpPraHu3aLMOHHO-MPaBoBOlM GOpPMbl, a TaKkKe
WHAMBUAYANIbHBIA NPeAnpUHMMATENb, PEeaNnsyloline ToBapbl MOTPebUTensm no [0roBopy Kynau-
npoAaxu;

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpatuna cuny. - degepanbHbiit 3aKoH oT 21.12.2004 N 171-03;

HegocTaToOK ToBapa (paboTbi, ycayrn) - HecoOoTBETCTBME ToBapa (paboTbl, ycayru) uam
obA3aTenbHbIM TpeboBaHMAM, NPeayCMOTPEHHBIM 3aKOHOM NMBO B YCTAHOBNEHHOM MM MOPALKE, UK
ycnosmsm forosopa (MpuM WX OTCYTCTBMM WAM  HEMNOJHOTE YCNOBUM OObIYHO NpeabsBAAEMbIM



TpeboBaHMAM), UK LLensm, A1° KOTopbIX ToBap (paboTa, ycayra) Takoro poaa 0bbIYHO UCNONb3YyeTCs, Un
uenam, O KoTopbix npogasel, (McnonHWTenb) Obln MocTaBneH B M3BECTHOCTb NoTpebutenem npu
3aK/l04eHMM aorosopa, uam obpasuy v (MaM) onucaHuo NpuU Npoaake ToBapa no obpasuy u (uamn) no
ONUCAHUIO;

(B peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-d3)

CYLLECTBEHHbIN HeaoCTaTOK ToBapa (paboTbl, ycayrun) - HeyCcTpaHUMbIN HEAOCTATOK AN HEAOCTATOK,
KOTOPbIV HE MOKET BbITb YyCTpaHeH 6e3 HecopasMepHbIX PACXOA0B UK 3aTPAT BPEMEHMU, UM BbIABAAETCS
HEOAHOKPATHO, UM NPOABAAETCA BHOBb MNOCAE €ro YCTPAHEHUA, UAN Apyrue NnogobHble HepoCcTaTKy;

(B peqa. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTbl, ycayrn) - 6esonacHocTb ToBapa (paboTbl, ycnyrn) onAa XKusHW,
3[,0P0BbA, UMYLLLECTBA NOTPEOUTENA M OKPYXKAtOLLEN cpesbl MPU 0ObIYHbIX YCNOBUSAX EF0 UCMOJ/Ib30BAHUSA,
XPaHEHWUs, TPAHCMOPTUPOBKU M YTUAM3AUMM, a TaKkKe 6e30MacHOCTb npouecca BbiNOAHEHMA pPaboTbl
(okazaHusa ycnyru);

YNO/IHOMOYEHHaA  u3rotoButenem  (NpogasLOM) OpraHM3auMsa  WAW  YNOJHOMOYEHHbIN
nsrotosutenem (NpogasLOM) WHOMBUAYaNbHbIA npeanpuHUMaTens (ganee - YNOAHOMOYEHHas
OpraHusaumMa WAW  YNOJHOMOYEHHbIN UHAMBUAYANbHbLIM  NpeanpuHUMaTENb) - OpraHM3aums,
OCYLLECTBAAOWASA ONpPeAesieHHY0 [eATeNbHOCTb, WAM OpraHM3auusA, CO34aHHAA Ha TeppuTopuUM
Poccuiickoit ®epepaumm mnsrotosutenem (NpoaaBuom), B TOM YWUC/€ MHOCTPAHHbIM M3rOTOBUTE/IEM
(MHOCTpaHHbIM NPOAABLLOM), BbIMOJHAIOWME oONpeseneHHble GYHKLMM Ha OCHOBAHWM [0roBopa ¢
nsrotosutenem (NPoaasLLOM) U YNOJHOMOYEHHblIE MM Ha MPUHATME U yAoOBNETBOpeHWe TpeboBaHWi
notpebuteneir B OTHOWEHWM TOBapa HEHaA/eXallero KayecTtsBa, /Anb6O WHAMBUAYANbHbIN
npeanpuHMmaTesb, 3aperMcTpUpPoOBaHHbIN Ha TeppuTopumn Poccuiickoit depepaumm, BbIMOAHAOLLMIA
onpegeneHHole ¢GYHKUMM HA OCHOBAHWW AOroBOpa C M3roToBUTENEM (MPOAABLOM), B TOM 4ucne c
WHOCTPaHHbIM M3roToBuTenem (MHOCTPaHHbIM MPOAABLLOM), U YNONHOMOYEHHbIM MM Ha MPUHATME U
yaoBneTsopeHue TpeboBaHUt NoTpebuTeneit B OTHOWEHUN TOBapa HEHAA/1EXKALLLErO KAYecTBa;

(ab3ay BBegeH PegepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

MMnopTep - OpraHuM3auua He3aBUCMMO OT OpraHM3auMOHHO-NPaBoBOW  GOpMbl UM
WHAMBMAYANbHLIA MpeanpUHUMaTENb, OCYLLECTBAAIOWME MMMOPT TOBapa ASAA €ero nocineaytowen
peanusaunn Ha TeppuTopun Poccuiickoit deapepaumu.

(ab3ay BBegeH PegepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

Fnaea |. OBLLUE NOJIOXKEHUA
Cratba 1. MpaBoBoOE peryiMpoBaHue OTHOLWEHUI B 061aCTU 3aLWKUTbI NpaB noTpebutenei

1. OTHoweHMA B 06/1aCTM 3aWMTblI NpaB NoTpebutenei peryanpytotca MpaxkaaHCKMM KOLEKCOM
Poccuiickoit ®epepaumm, HacToAWMM 3aKOHOM, APYrMMU deaepanbHbIMU 3aKOHaMU (Lanee - 3aKOHbI) U
NPUHUMAEMbIMW B COOTBETCTBUU C HUMM MHBIMM HOPMATMBHbIMW MPABOBbIMW aKTamu Poccuickol
depepaunn.

(n. 1 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiickoit Pepepaunn He Bnpase nopyyatb deaepanbHbIM OpraHam
NCNOJIHUTENbHOM BNAACTU NPUHUMATL aKTbl, COAEPKaLLME HOPMbI O 3alLuTe Npas noTpebutenen.

MpasutenbctBo Poccuiickon depepaumm Brnpase w3gasatb AAA noTpebutena M npogasua
(n3rotosuTens, NCNoNHUTeNs, YNOJIHOMOYEHHOWM OopraHusauuu nnu YNOJIHOMOYEHHOTO
WHAMBUAYANbHOTO MNpeanpuHMMATens, umnopTepa) npasuna, obA3aTenbHble MNPU 3aKJYEHUU U
WUCMOJIHEHUN MNYBANYHBIX [0roBOPOB ([OrOBOPOB PO3HMYHOM KYNAM-MPOLAMNKWU, SHEProcHabKeHwus,
[,0roBOPOB O BbIMNOSIHEHMM PAbOT U 06 OKasaHUK ycayr).

(ab3ay BBegeH PegepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)
Ab63au yTpatua cuay ¢ 1 aBrycta 2011 roaa. - PeaepasnbHbiit 3akoH oT 18.07.2011 N 242-93.

CtaTba 2. MexayHapoaHble Aorosopbl Poccuiickon deaepauum

Ecanm mexpyHapodHbiM gorosopom Poccuiickolt depepaluu ycTaHOBAEHbI MHble MpaBuaa o
3alWuTe npasB notpebutenei, yem Te, KOTOpble NPEAYCMOTPEHbl HAaCTOAWMM 3aKOHOM, MPUMEHAIOTCA



npaBuia MeXAyHapoaHoro 4orosopa.
Cratba 3. NpaBo noTpebuteneli Ha NpocBelLeHne B 061aCTH 3alLMTbI NpaB notTpebutenein

MpaBo noTpebuTtenei Ha npoceelleHne B 06/1acTu 3alUTbl NpaB NoTpebuTtenen obecnevmsaeTcs
nocpeacTBOM  BK/IHOYEHMS COOTBETCTBYOWMX TpeboBaHUit B  deaepanbHble rocyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl M 06pa3oBaTesibHbie NPOrpaMmbl, a TaKKe NMocpeacTBOM OpraHu3auum
cuctembl MHGOpMaLmMm noTpebuTteneit 06 Ux npaBax U 0 HEOH6XOAMMBbIX AEACTBUAX MO 3aLLUTE STUX NPaB.
(B peq. PepgepanbvHoro 3akoHa ot 02.07.2013 N 185-93)

CtaTba 4. KauecTtBo TOoBapa (paboTbl, ycayru)

1. Npoaasel, (ucnonHUTeNb) 0b6A3aH NepedaTb NoTpebuTento ToBap (BbINO/MHUTL PaboTy, OKasaTtb
YCAyry), KayecTBo KOTOPOro COOTBETCTBYET 40TOBOPY.

2. Mpu oTCyTCTBMM B [OrOBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycnyru) npogased,
(ncnonHuTtenb) o06n3aH nepepaTb noTpebutento ToBap (BbINOAHWUTL paboTy, oOKasaTb Yycayry),
COOTBETCTBYHOLWMIA 0BbIYHO NPeabABAAEMbIM TPeBGOBAHMAM U MPUTOAHbIN ANA Lenei, 417 KOTOPbIX TOBAp
(paboTa, ycnyra) Takoro poga o6bI4HO UCMOb3YETCS.

(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npopasel, (MCNOMHUTENb) NPU 3aKNOYEHUM AoroBopa 6bii nocTaBaeH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeteHusa ToBapa (BbiNONHEHUA paboTbl, OKasaHua ycayru),
npoaasey, (McnonHUTeNb) 0653aH nepeaaTb NoTpebuTento ToBap (BbIMOAHUTL PaboTy, OKasaTb yCayry),
NPUroAHbIY AN NCMONb30BAHWUA B COOTBETCTBMM C STUMMU LLENSMMU.

4. Npu npoaaxe ToBapa no obpasuy u (Man) onmMcaHuio npogasel, 06s3aH Nepesatb NOTpebUTENO
TOBap, KOTOPbIN COOTBETCTBYET 06pasLy M (MAKn) onucaHuto.

5. Ecnv 3aKoHamMM MAM B YCTaHOBNEHHOM MMM NOPAAKE NpeaycMOoTpeHbl obA3aTesibHble
TpeboBaHMA K ToBapy (paboTe, ycnyre), npogasel (McnosHUTENb) 06A3aH NepeaaTtb NoTpebuTento ToBap
(BbINONHWTBL paboTy, OKa3aTb YC/yry), COOTBETCTBYIOLLMUM 3TUM TPEOOBAHUSAM.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbAa 5. NMpaBa 1 06A3aHHOCTN U3roTOBUTENA (MCMONHUTENA, NPOAABLA) B 061aCTU YCTaHOBAEHMUA
CpOKa cny»bbl, CpOKa roaHOCTN ToBapa (paboTbl), a TakKe rapaHTUIMHOIO CPOKa Ha ToBap (paboTy)

1. Ha ToBap (paboTty), npepHasHayeHHbI AN AJAUTENBHOFO WCMOJIb30BAHWUA, WU3rOTOBUTE/Nb
(vcnonHuTenb) BNpaBe ycTaHaBAMBaTb CPOK CAYKObl - mepuoa, B TeYeHMe KOTOPOro WM3roToBUTE/lb
(ncnonHuTenb) obs3yetcs obecneuynBaTb NOTPEOUTENIO BO3ZMOXKHOCTb UCNO/Ib30BaHMUA ToBapa (paboTbl)
Mo Ha3HAYeHUIO U HECTM OTBETCTBEHHOCTb 3@ CYLLECTBEHHbIE HeA0CTaTKM HA OCHOBAHWMM NYHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbK 29 HacToAWEro 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (ucnosHuTenb) o06A3aH ycTaHaB/AMBaTb CPOK CAYy»Obl ToBapa (paboTbi)
ANNTENIbHOrO MO/Ib30BaHUA, B TOM YMC/AE KOMMIEKTYIOWMUX U3genuin (aetanen, ysnos, arperartos),
KOTOpbIE MO UCTEYEHUMN OMNpeaeIeHHOro Nepnoaa MOryT NPeACcTaBAsTb ONACHOCTb AJ/15 Y KU3HU, 340P0BbS
noTpebuTens, NPUUNHATL BPEL ero MMyLLECTBY MW OKpY:Katowen cpese.

(B peqa. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny»bbl ToBapa (paboTbl) MOXKET UCUUCNATLCA eAUHULAMW BPEMEHU, @ TAK¥Ke MHbIMU
eouVHULAMU U3MEpPEeHUs (KMAomeTpamu, MeTpamu U MPoYMMU eAUHULAMWU U3MEPEHUA UCXOAA W3
dYHKUMOHANbHOTO Ha3HaYeHuMna ToBapa (pesynbTaTta paboTbl)).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTMNOC: NpuMmeyaHme.

O nopAgKe yCTaHOBNAEHUA CPOKOB FOAHOCTU Ha TOBApbl, MepeyucsieHHble B MyHKTE YeTBEPTOM
CTaTbM 5 AAaHHOrO AOKYMEHTa, B CBA3K € TpeboBaHnamM PefepanbHOro 3akoHa oT 27.12.2002 N 184-$3
"O TexHUYecKom peryamposaHuun” cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.




4. Ha npoAayKTbl NUTaHMA, NappromMmepHO-KOCMETUYECKME TOBAPbLI, MEANKAMEHTbI, TOBapbl ObITOBOM
XUMWU U MHble NOA06HbIe ToBapbl (PaboTbl) N3rotoBMTENb (MCNONHUTENDL) 06A3aH YCTaHABAMBATbL CPOK
rogHOCTU - nepuwo, MO MUCTEeYEeHWU KoToporo ToBap (paboTa) cuMTaeTca HENPUrogHbIM  Ajs
NCMO/Ib30BaHMA MO HAa3HAYEHMUIO.

(B peqa. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopgaxka ToBapa (BbiNosHeEHME paboTbl) NO MCTEYEHUN YCTAHOBNIEHHOrO CPOKa rogHOCTH, a
TaK¥Ke ToBapa (BbiNosHeHWe paboTbl), HAa KOTOPbIN AOMKEH OblTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLLaeTcs.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCMONHUTENL) BNpaBe yCTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIAHbLIN CPOK -
nepuvog, B TeYeHMe KOTOPOro B c/iyvyae obHapy)KeHua B ToBape (paboTe) HepocTaTKa WM3roTOBUTE b
(vcnonHuTenb), Npoaasel, YNOJHOMOYEHHAA OpraHM3aLMa WUAU YNONHOMOYEHHbIA UHAMBUAYANbHbIM
npeanpuHMmaTtenb, umnoptep ob6A3aHbl yAOBAETBOPUTL TpeboBaHMA noTpebuTens, ycTaHOBAEHHbIe
cTatbaAMM 18 1 29 HacToAWeEro 3aKoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3roToBuTEeNb BNPaBe NPUHATL 06A3aTeNbCTBO B OTHOLEHWN HELOCTATKOB TOBApa, 0OHapyKeHHbIX
Mo UCTEYEHWUM YCTAHOBIEHHOIO UM FapPaHTUIAHOTO CPOKa (AoNoNHUTENBHOE 00A3aTENbCTBO).

(ab3ay BBegeH PegepanbHbiM 3aKoHOM OT 21.12.2004 N 171-3)

Copep:XaHue [AOMNOAHUTENbHOrO 06A3aTenbCcTBa  M3rOTOBUTENA, CPOK  AEWCTBUA  TAKOro
obA3aTenbcTBa WM MOPAAOK OCYLLECTBAEHUA noTpebutenem npaB nNo Takomy ob6A3aTenbcTsy
onpenenstoTca U3roTOBUTENEM.

(ab3ay BBegeH PegepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

7. Mpopasel, BnpasBe YCTaHOBUTb Ha TOBAap rapaHTUMHbLIA CPOK, €C/IM OH He YCTAaHOBJEH
N3roToBUTENEM.

Mpopasel, BNpaBe NPUHATbL 06A3aTeNbCTBO B OTHOLEHUM HeA,0CTaTKOB TOBapa, O6HAPYKEHHbIX MO
WCTEYEHMM rapaHTUIMHOIO CPOKA, YCTAaHOBAIEHHOTO M3roToBuTeeM (40MN0NHUTENBHOE 06A3aTeNbCTBO).

CozeprKaHue A0NoNHUTENBHOIO 06A3aTeNbCTBA NPOLAABLLA, CPOK AeNCTBUA TaKoro obA3aTenbCcTea 1
nopsAoK OCyLLeCTBAEHUA NoTpebuTesem npas No Takomy 06A3aTenbCTBY ONpeaenstoTcs AOroBOpPOM
MeXay noTpebutenem M NpPoaaBLLOM.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotoeuTenb (Npogasel,) HeceT OTBETCTBEHHOCTb 3@ HEAOCTATKWM TOoBapa, OOHapyKeHHble B
TEeYEeHMe CPOKa AeNCTBUA AONONHUTENbHOIO 0653aTeNbCTBA, B COOTBETCTBUM € ab3aL.em BTOPbIM MyHKTa
6 cTaTby 18 HacTosLLero 3aKoHa, a NOCAe OKOHYaHMA CPOKa AENCTBMA AONOAHUTENIbHOIO 0653aTe1bCTBa
- B COOTBETCTBMM C NYHKTOM 5 cTaTbu 19 HacToswero 3akoHa.

(n. 8 BBegeH PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

CratbAa 6. 06s3aHHOCTb M3roToBMTeNs obecneynTb BO3MONKHOCTb PEMOHTa M TeXHUYEecKoro
06CNyKMBaHUA TOBapa

MN3rotoBuTenb 06A3aH obecneymTb BO3MOXKHOCTb MCMO/b30BaHUA TOBapa B Te4eHUe ero CpokKa
Cl'ly>K6bI. ﬂ,l’lﬂ aTOM uenn n3rotoeunTesib obecneunBaer PEMOHT U TEXHNYECKOE O6CI'IY)KMBaHMe TOBapa, a
TaKXe BbINYCK U MOCTAaBKy B TOProeble U PeMOHTHblIE€ OpraHmn3auun B HeO6XO,CI,MMbIX ANnA pemMoOHTa U
TeXHNYECKOro O6Cl'|y>KVIBaHMFI obbeme n ACCOPTUMEHTE 3aMaCHbIX yacTtei B Te4yeHue CpOKa npon3soAcCTBa
TOBapa M nocjae CHATUA ero C npomn3sBoacCcTea B Te4eHUE CPOKa Cl]y)-K6bI TOBapa, a Npun OTCYTCTBUU TAaKOro
CPOKa B TevyeHune gecAatn neT Co AgHA nepenadn tosapa I'IOTpe6VITeﬂPO.

Cratba 7. NpaBo noTpebutena Ha 6esonacHocTb ToBapa (paboThbl, ycayru)

1. MNoTpebuTtenb MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) Npu 0BbIYHLIX YCAOBUAX €ro
MCMNONb30BaHWUA, XPaHEHUA, TPAHCMOPTUPOBKM U yTUAM3aUMKM 6bln Ge3onaceH ANA KU3HW, 340POBbA
noTpebuTens, oKpyKatoLLel cpeabl, a TakKe He NPUYMHAN Bpea umyLlectsy notpebutens. TpeboBaHus,
KOoTopble AO/IXHbl obecneuymBatb 6e3onacHocTb ToBapa (paboTbl, ycAyrM) ANsA KUM3HU M 340POBbA
notpebuTtens, OKpyXalowei cpedbl, a TaKXe MpenoTBpalleHMe MPUYMHEHMA Bpeda WMYLLEcTBY
notpebutens, ABnAloTcA 06A3aTeNbHbIMM UM YCTAHAB/MBAKOTCA 3aKOHOM MM B YCTAHOB/IEHHOM WM



nopsake.
(B peqa. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3rotoBuTeNb (MCNOIHUTENL) 06513aH obecneymBaTb 6e3onacHOCTb ToBapa (paboTbl) B TeueHue
YCTaHOB/IEHHOIO CPOKa Cy»KObl AN CPOKa rogHOCTU ToBapa (paboTol).

Ecnn B COOTBETCTBUM C NMyHKTOM 1 cTaTbM 5 HacToAwero 3akoHa M3roToBuTeNb (MCNONHUTENb) He
YCTaHOBMA Ha ToBap (paboTy) cpok cnyxbbl, oH 0653aH obecneunTb besonacHocTb ToBapa (paboThl) B
TeYeHne AecATU NIeT CO AHA nepenaym ToBapa (paboTbl) noTpebuTento.

Bpen, NPpUUYMHEHHDBIN KU3HU, 340POBbIO UM UMYLLLECTBY NOTPEBUTENA BCleACcTBUE HeobecneyeHusn
6e3onacHocTM ToBapa (paboTbl), MOANEXKUT BO3MELLEHWUIO B COOTBETCTBUM CO cTaTbel 14 HacToswero
3akoHa.

3. Ecam pna  6e30MacHOCTM  MCMO/Ib30BaHUA ToBapa (paboTbl, ycnyru), ero XpaHeHwus,
TPAHCMOPTMPOBKM U YTUAM3ALMU HeobxoaMmo cobntofaTb creumnasnbHble nNpasuaa (aanee - npasuna),
N3rotoBuTeNb (MCNONHUTENDL) 06A3aH yKasaTb 3TM MpPaBWa B COMPOBOAUTENIbHOW AOKYMEHTaLMU Ha
ToBap (paboTty, ycayry), Ha 3TUKETKE, MapPKMPOBKOM MAN UHbIM cnocobom, a npogasel, (MCNONHUTENb)
06A3aH [OBECTU 3TU NpaBUaa A0 cBeAeHUA noTpebutens.

KoHcynbTaHTIAOC: NpUmeYaHue.
Mo Bonpocy, Kacalwwemyca NpumeHeHnn ab3aua 2 nyHkTa 4, cM. nucbmo locctaHaapTa PP or
22.09.2000 N MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, ycayrn) 3aKOHOM MAWN B YCTAHOBIEHHOM MM MOPALKe YCTaHOBAEHDI
obsAsaTenbHble TpeboBaHMA, obecneynBatowme mx 6e3onacHoCTb 418 KU3HW, 340PpOBbA NoTpebutens,
OKpYrKaloLen cpeabl U NpefoTBPaLLEHNE MPUYMHEHMA Bpesa UMYLLECTBY NOTpebuTenn, COOTBETCTBUE
ToBapoB (paboT, ycayr) yKasaHHbiM TpeboBaHWAM NOANEXKMT 00653aTe/IbHOMY MOATBEPKAEHUIO B
nopsake, NpesycMoTPEHHOM 3aKOHOM M MHbIMW MPABOBbIMM aKTaMU.

(B peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetcs npopga)ka ToBapa (BbiMONHeHMe paboTbl, OKasaHWe ycayru), B TOM uyucne
MMNopTHOro Tosapa (pabotbl, ycnyrun), 6e3 uHPopmauum o6 o0b6A3aTeNbHOM MNOATBEPXKAEHUU €ro
COOTBETCTBUA TPebOBAHMAM, YKa3aHHbIM B NyHKTe 1 HACTOALLEN CTaTbM.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. EcauM  yctaHoBAeHO, 4TO npu  cobnofeHun notpebuTenem YCTAaHOBAEHHbIX NpPaBuUA
NCNO/Ib30BaHMA, XPaHEHMUA UKW TPAHCNOPTUPOBKM TOBapa (paboTbl) OH MPUYMHAET AU MOXKET NPUUNHUTD
Bpes *KMU3HW, 340POBbI0 M MMYLLECTBY NOTPEOUTENSA, OKpPYKatoWwen cpeae, N3rotoBnTesb (MCNONHUTEND,
npogasel,) o6s3aH He3aMeANTEIbHO NPUOCTaHOBUTL €ro NPOM3BOACTBO (peannsaLmnio) 40 yCTpaHeHUs
NPUYMH Bpeaa, a B HEOBXOAUMBIX C/AyYasaXx NMPUHATb Mepbl MO M3bATUIO ero M3 obopoTa M OT3biBY OT
noTpebutenna (notpebutenen).

Ecnn npuymnHbI Bpeaa yCTPaHUTb HEBO3MOXKHO, M3roTOBUTEb (MCMONHUTENL) 0653aH CHATL TaKoM
ToBap (paboty, ycayry) c npoussoactea. [py HEBbINOJHEHUM U3FOTOBUTENIEM (MCMOJSIHUTENEM) 3TOM
06A3aHHOCTN YNOJIHOMOYEHHbIV defepasbHblit OpraH UCNOAHUTENIbHOW BAACTU MPUHMMAET mepbl Mo
OT3bIBY TaKoro ToBapa (paboTbl, yc/yru) c BHyTPEHHErO pbiHKa M (M11) OT NoTpebuTena uam notpebutenen
B NopsAKe, yCTaHOB/IEHHOM 3aKOHOAaTeIbCTBOM Poccuiickon deaepaumiu.

(B peq. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPebUTENO B CBA3W C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexkat
BO3MELLEHMIO U3roToBUTENEM (MCNOSHUTENEM) B MOIHOM 06beMe.

6. YTpatnn cuny. - degepanoHolit 3aKoH 0T 21.12.2004 N 171-P3.

CraTtbAa 8. MNpaBo noTpebuTens Ha UHPopmauuio 0b msrotosuTene (MCNoaHUTENE, NPOAABLE) M O
ToBapax (pabotax, ycnyrax)

1. MoTpebutens BnpaBe noTpeboBaTb NPEAOCTaBAEHUA HeobXoAUMOW W [A0CTOBEPHOM
UHPopmauun ob usrotosuTene (UCNONHUTENE, NPOAABLE), PeXKMme ero paboTbl U peanmsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHaa B NyHKTe 1 HacToswel cTaTbM MHPOPMAUMA B HarNagHOM M AOCTYNHOW dopme
A0BOAMTCA [0 cBeAeHUa noTpebuTtenein nNpu 3akAloYeHUU AOTOBOPOB KyNAU-NPOAAXKM U AOTOBOPOB O



BbINO/HEHUM paboT (oKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX Cchepax obCnyKMBaHUA
notpebuTteneil, Ha PycCKOM f3blKe, a AOMNOJHUTENbHO, NO YCMOTPEHUIO U3roToBUTeNs (MCnoNHUTens,
npoAasLia), Ha rocyaapcTBeHHbIX A3blKax CybbeKToB Poccuiickoit desepalmm U poaHbIX A3blKax Hapoa0B
Poccuiickoit degepaunn.

CratbAa 9. UHdopmauma 06 nsrotosutene (McnonHUTeNe, NPoLaBLE)

1. WsrotoBuTenb (McnonHuTenb, npogasel) o06s3aH [0BeCcTM A0 cBegeHua notpebutens
dMpmMeHHOe HaumeHoBaHWe (HaMMmeHOBaHWE) CBOE OpraHM3auuKu, MecTo ee HaxoXaeHus (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNONHUTENb) PasMeLLaeT yKasaHHYI0 MHGOPMaLUIO Ha BbiBECKE.

(B peqa. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (MCNoNHWUTENb, NpPOAaBeL) - WHAMBMAYalbHbIA NpeanpUHUMATENb - OOJIXKEeH
npefocTaBuTb MNoTpebuTento MHPOPMaLUIO O rOCyAapPCTBEHHOW perucTpaumm M HaMMeHOBaHMUM
3aperncTpmMpoBaBLIEro ero opraHa.

2. Ecan BuA, OeATeNbHOCTU, OCYLLeCTBAAEMbId U3rotoBuTenem (McnosHuMTenem, npoaaBLoM),
NOANEXUT JINLEH3NPOBAHUIO U (MAW) WUCNONHUTENb MMEET TOCYLapCTBEHHYIO aKKpeauTauuio, A0
cBegeHunn notpebutena gomkHa 6biTb AoBedeHa MHPopmauua O BUAE OeATeNbHOCTU U3roTOBUTENS
(ucnonHuTensa, npopgasua), Homepe NULEH3UU U (MIKM) HOMepe CBUAETeNbCTBA O lOCYAapPCTBEHHOM
aKKpeamuTaLmn, CpoKax AeMCTBUA YKa3aHHbIX IMLLEH3UN U (MNK) CBUAETENbCTBA, @ TaKXKe MHPopMauus ob
opraHe, Bbl4aBLUIEM YKa3aHHbIE NNLEH3UIO U (MAKN) CBUMAETENbCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. MIHdopmaums, npeaycMoTpeHHan NyHKTamu 1 1 2 HacToAwel CcTaTbu, AOKHA ObITh AOBEAEHA
00 cBegeHua noTpebutenell TakKe NpPU  OCYLLECTBIEHWM TOProBau, 6bITOBOTO WM MHbIX BUAOB
06CNyKMBaHUA NOTpebuTeneit BoO BpeMeHHbIX MOMELLEHUAX, Ha APMapKaXx, C JIOTKOB U B APYIUX CAyYanX,
€C/IM TOProB/is, 6bITOBOE U UHbIE BUAbI 06CNYXKNBAHUA NOTpebuTeneli ocyLLecTBAAIOTCA BHE MOCTOAHHOTO
MEeCTa HaxoXAeHus npoaasua (McnofHuTens).

Cratba 10. MUHPopmaumna o ToBapax (paboTax, ycnyrax)

1. U3roToBuTENb (MCNOAHWUTENDL, NpOAaBeL,) 06da3aH CBOEBPEMEHHO NPeaoCcTaBAATb NOTpebuTento
HeobXooMMYI0 W [0CTOBEpPHYD WHPopMauMio O ToBapax (paboTax, ycnyrax), obecneymBaroLLyro
BO3MOXHOCTb MX MpaBuabHOro Bbibopa. Mo oTaenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb U
cnocobbl goseseHua MHGOpMaUMM A0 noTpebuTtens ycrtaHasamsatoTca lMpaButenncTteom Poccuitckolit
depepaunu.

2. UHPopmaLma o ToBapax (paboTax, ycnyrax) B 06s3aTesibHOM NopALKe AOKHA COAEPrKaTb:

HaMMeHOBaHME TEXHWYECKOro pernameHTa WM WHOE YCTaHOB/AEHHOE 3aKOHOAATeNbCTBOM
Poccuiickoit depepaumm 0 TEXHUYECKOM PEryJIMPOBAHUM U CBUAETENbCTBYIOLWEe 06 06s3aTesibHOM
noaTBEpP}KAEHMM COOTBETCTBUA TOBapa 0603HaYeHue;

(B peqa. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHna o6 OCHOBHbIX MOTPEOUTENbCKMX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOLWEHWUM
NPOAYKTOB NUTaHWUA CBEAEHWUS O COCTaBe (B TOM UYMC/Ae HaMMEHOBaHME WMCMOJIb30BAHHbLIX B Mpouecce
N3roTOBJIEHWUA NPOAYKTOB NMUTAHWUA NULLEBbIX A06ABOK, 6MOOrMYECKM aKTUBHbIX £06aBOK, MHOOPMaLLUS
O Ha/M4YMM B MPOAYKTAX MUTAHWUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TFeHHO-UHXKEHEepPHO-
MOaUPUUMPOBAHHBIX OPraHM3MOB, B C/yvyae, €C/M COAEepKaHWe YKasaHHbIX OPraHM3mMoB B TaKOM
KOMMOHEHTe COCTaBnAeT bonee AEBATU AECATbIX MPOUEHTA), NULLEBOM LEHHOCTM, HasHayeHun, ob
YCNOBUAX NPUMEHEHUS U XPAHEHMA NPOLYKTOB MUTAaHMA, O CNOocobax U3roToB/eHMA roToBbIX 61t04, Bece
(0bbeme), AaTe U mecTe U3roTOBAEHUA U YNAaKOBKM (pacdacoBKM) NPOAYKTOB NUTAHMA, @ TaKXKe CBeAEHMS
O MPOTMBOMOKA3aHUAX SNA UX NPUMEHEHUA NPU OTAebHbIX 3abosieBaHuMAX. [lepeyeHb ToBapoB (paboT,
ycnyr), MHpopmaLma O KOTOPbIX LO/KHA COAEPKATb MPOTUBOMOKA3aHUA ANA WX MPUMEHEHMUA Npu
oTAeNbHbIX 3aboneBaHuAX, yTBepKAaeTca MNpasuTenbcTBom Poccuitckoit ®epepaumu;

(B peqa. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-d3)

LeHy B pybaiax n ycnosua npnobpeteHus Tosapos (paboT, ycayr), B TOM YMcae npu onsiaTe TOBapoB
(paborT, ycnyr) yepes onpeaeneHHoe Bpems Nocse ux nepegayn (BbinoJIHEHUA, OKa3zaHMA) noTpebutento,
MOJIHYIO CYMMY, NOAJMIeXKaLLyo BbinaaTe NoTpebutenem, v rpaduK noraweHns sTom Cymmol;



(B peq. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIA CPOK, EC/IM OH YCTAHOB/EH;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna n ycnosusa apdeKkTMBHOro n 6e3onacHoro MCNoabL30BaHMA TOBapoB (paboT, ycayr);

MHbOpPMaLUIO 06 sHepreTUYeckolh 3pGEKTUBHOCTM TOBAPOB, B OTHOLIEHWUWN KOTOPbIX TpeboBaHMe 0O
Ha/IM4YMM Takon MHPopMaL MK onpeseieHo B COOTBETCTBUM C 3aKOHOAATEIbCTBOM 06 aHeprocbepekeHnm
M O NOBbIWEHNWN 3HepreTuyeckom apPeKTUBHOCTY;

(ab3ay BeegeH PegepanbHbiMm 3aKoHOM OT 23.11.2009 N 261-d3)

CPOK CNYXKObl MNM CPOK FOAHOCTM TOBaApOB (paboT), yCTAaHOBAEHHbIN B COOTBETCTBMMU C HAaCTOALLUM
3aKoHOM, a TaKXe CBeAeHUs 0 HEOBXOAUMbIX AENCTBMAX NOTPEOUTENS NO NCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOMXHbIX NOCNEACTBUAX NMPU HEBbLINOJHEHUWN TAKUX AENCTBUIN, ecaun ToBapbl (paboTbl) Mo ncTeyeHUK
YKa3aHHbIX CPOKOB MPeACTaBAAOT ONAacHOCTb AAA XKM3HM, 340P0BbA U MMYyLLECTBa NoTpebuTtens uam
CTAaHOBATCA HENPUIOAHbIMM A1A UCMO/Ib30BAHMUSA MO HAa3HAYEHMUIO;

agpec (mMecTo HaxoxpeHus), ¢upmeHHoe HammeHOBaHWe (HAMMEHOBaHWME) W3roTOBUTENA
(vcnonHuTena, npogasua), yNnoJHOMOYEHHOW OpraHM3auMmM UaN YNoJHOMOYEHHOTO MHANBUAYANBHOIO
npeanpuHMmaTens, UMNopTepa;

(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmaumuio 06 obsa3aTenbHOM MOATBEPXKAEHUM COOTBETCTBMA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbu 7 HacTosLLero 3akoHa;

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHOOPMALLMIO O NMPaBMIax NPOAAXKM TOBAPOB (BbIMONHEHMA PaboT, OKasaHuMA ycayr);

yKasaHMe Ha KOHKpeTHoe AnuLOo, KoTopoe OyaeT BbINOAHATL paboTy (okasbiBaTb ycayry), u
MHGOPMALUIO O HEM, ECIN 3TO UMEET 3HAYEHUE, UCXOAA U3 XapaKTepa paboTbl (ycayru);

(ab3ay BeegeH PegepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

yKasaHue Ha ucnonb3oBaHne GOHOrpaMm MpPU OKasaHUU pasBeKaTebHbIX YCAYT UCNOAHUTENAMU
MYy3blKa/IbHbIX NPOU3BEAEHUN.

(ab3ay BBegeH PegepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Echn npuobpeTtaembllii noTpebutenem ToBap Obln B ynoTpebsieHMM WAM B HEM YCTpaHAAacA
He[0CTaToK (Hea0CTaTKM), NoTpebuTento Ao KHa bbITb NpesocTaBieHa UHGOpMaLUsa 06 aTom.

3. UHbopmauma, npeaycmMoTpeHHas MyHKTOM 2 HacTosAwen cTaTbW, AOBOAMTCA A0 CBeAEHMUS
noTpebuTesnein B TEXHUYECKON [AOKYMEHTALMWU, Npuaaraemon K ToBapam (paboTtam, ycnyram), Ha
3TUKETKaX, MAapPKMPOBKON WM MHbIM CMOCOBOM, MPUHATBIM AMA OTAE/NbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmaumna ob obsasaTtesnbHOM NOATBEPHAEHMWM COOTBETCTBMA TOBAPOB NpeAncTaBAAeTcs B
nopsake M cnocobamu, KoTopble YCTaHOB/EHblI 3aKOHOZaTenbCcTBOM Poccuiickon ®epepaumm o
TEXHWUYECKOM pEerysimpoBaHum, N BKAOYAET B cebs cBeAEHUA O HOMepe AOKYMEHTA, MOATBEPKAAOWEro
TaKoe COOTBETCTBME, O CPOKE ero AencTeusa u 06 opraHM3aumm, ero BblaaBLIEN.

(B peqg. PeagepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

Ab63au, yTpatua cuny. - PeaepanbHblii 3akoH oT 21.12.2004 N 171-93.

CtatbAa 11. Pexxum paboTbl npoaaBLa (McnonHUTeNn)

1. Pexxnm paboTbl rocyapcTBEHHbIX, MyHULMNANbHbIX OpPraHM3aLMii TOProBan, GbITOBOTO U UHbIX
BMAOB O0OCNYKMBaHUA noTpebutenell ycTaHaB/AMBaAeTCA MO pPeWeHMI0 COOTBETCTBEHHO OpraHoB
NCMONHUTENbHOM BNacTh cybbekToB Poccuitckoit degepalmm n opraHoB MECTHOFO CaMOyNpPaB/ieHuA.

2. Pexknum paboTbl opraHM3aLmii, OCYLLECTBAAIOWMX AeATeNbHOCTb B chepax ToproBoro, 66ITOBOro u
WHbIX BMAOB 06CNYKMBaHMA NoTpebuTeneil U He yKasaHHbIX B MyHKTe 1 HacToAwel cTaTbW, a TaKkKe
WUHAMBUAYANbHBIX NpeanpUHUMaTEeNel yCTaHaBANBAETCA UMW CAMOCTOATE/IbHO.

3. Pexxum paboTbl npogasLa (MCNONHUTENA) AOBOAUTCA OO0 CBedeHUA notpebuteneit U A0NKeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

CratbAa 12. OTBETCTBEHHOCTb W3roTOBMTENA (UCNONHWUTENS, NPOAaBLa) 3a HeHaA/eXKallyto
uHpopmauuio o ToBape (pabote, ycayre)
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)



1. Echm noTpebuTento He npenocTaBNeHa BO3MOMHOCTb He3aMeaMTeNbHO MOAYyYuTb Mnpwu
3aK/to4eHMn gorosopa MHpopmaumio o Tosape (paboTe, ycnyre), oH Bnpase noTpeboBaTb OT NpoaaBLa
(ucnonHuTensa) sosmeweHmA yObITKOB, NMPUYMHEHHbBIX HEOHOCHOBAHHbIM YKIOHEHMEM OT 3aKIHOYEHUA
[0roBOpa, a ecNn A0roBOpP 3aK/AOYEH, B PA3yMHbI CPOK OTKa3aTbCs OT €ro UCMOJIHEHWUS U NoTpeboBaThb
BO3BpaTa ynjia4eHHOM 3a TOBAP CYMMbl M BO3MELLEHMUA APYTrMX YObITKOB.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw oTKase OT UCMOJIHEHMA AOroBopa NoTpebuTenb 06a3aH BO3BPATUTL TOBap (pe3yabTaT paboTsl,
YCNYru, eCIV 3TO BO3MOKHO MO UX XapaKTepy) npoaasuy (McnonHuTento).

(B peqa. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWTeNb), He NPEeAOCTaBMBLUMA MOKyNaTead MOJHOM W [0CTOBEPHOM
nHbopmauum o Toeape (pabote, ycayre), HeceT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYO NyHKTamu 1 - 4
cTaTbM 18 unam nyHKkTom 1 cTatbu 29 HacToswero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MNOC/IEe ero nepesayn notTpebutento BCNeaCcTene OTCYTCTBUA Y HEro TaKon MHpopMaLLUu.

(n. 2 BBegeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

3. Mpu NpUYMHEHMM Bpeda KMU3HM, 340POBbIO M MMyLEcTBYy noTpebutena Bcaeactsme
HenpeaoCTaBAEHUS eMy MOJIHOW U AOCTOBEPHON MHPOPMaumMmK o Toeape (paboTe, ycnyre) notpebutens
Brnpase noTpeboBaTb BO3IMELLEHMA TAKOTO BpeAa B NOpALKe, NpefyCMOTPEHHOM cTaTbel 14 HacToAwero
3aKkoHa, B TOM u4uc/e MOJIHOTO BO3MELWEHUA YObITKOB, MPUYMHEHHbIX MPUPOLHbIM OObEKTAM,
HaxoAAlWMMcA B cO6CTBEHHOCTU (BnageHun) notTpebuTens.

(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. Tpu paccmoTpeHnn TpeboBaHUI NOTPEOUTENs O BO3MELLEHUM YObITKOB, MPUYUHEHHDIX
HeAOoCTOBEPHOW MM HEAOCTaTOYHO MOJIHOW MHbopMauunen o ToBape (pabote, ycnyre), HeobxoamMmo
NUCXOAMUTb U3 MPeAnosioXKeHUA 06 OTCyTCTBUM y noTpebutens cneumanbHbiX NMO3HAHUIA O CBOMCTBAX M
XapaKTepucTukax ToBapa (pabortsbl, ycnyru).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3roToBUTENA (MCMONHUTENA, NpoAaBLa, YNOJHOMOYEHHOW
opraHM3aumMm Uan ynoaHOMOYEHHOTo MHAMBUAYANbHOIO NpeanpuHUMaTeNs, MMnopTepa) 3a HapyLleHne
npas notpebutenei
(B peqa. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHKne npas noTpebutenen M3roTosuTeNb (MCNOAHUTENDL, NPOAABEL, YNOJHOMOYEHHAA
OpraHusaumMa MAM  YNOJIHOMOYEHHbIA WHAMBUAYANbHbIM NpegnpuHUMaTe b, MMMNOPTEP) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM WA AOTOBOPOM.

(B peqa. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EciM WHOe He YCTAaHOBNAEHO 3aKOHOM, YObITKM, NPUYUHEHHbIE NOTpebuTento, noasaexat
BO3MELLEHMIO B MOJHOM CYyMME CBEPX HEYCTOMKM (NMeHu), yCTaHOBAEHHOM 3aKOHOM UM LOTOBOPOM.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolKu (neHu) u BoO3melleHMe YObITKOB He 0CBODOOXKOAIOT W3roTOBUTENS
(vcnonHuTena, npogasLa, YNOJHOMOYEHHYO OPraHM3aumnIo UAKM YNOAHOMOYEHHOTO UHANBUAYANbHOTO
npeanpuHMmaTens, UMNopTepa) oT UCMOJIHEHWUA BO3/0XEHHbIX HA HEro 06sA3aTeNbCTB B HAType nepes,
noTpebutenem.

(B peqa. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. U3rotoBuTeNb (MCNOAHUTENb, MPOAABEL, YNONHOMOYEHHAA OPraHM3aumnsa Uan YnoJHOMOYEHHbIM
WHAMBMAYANbHLIA  NpeanpuHUMaTENb, WMMMIopTep) ocBobOXKAaeTcA OT  OTBETCTBEHHOCTM 33
HeucnosHeHWe 0653aTeNbCTB WA 33 HEHAZNEeXKallee UCNOoIHEHME 0053aTeNbCTB, €C/IN AOKANXKET, YTO
HeUcnosHeHne 00653aTeNbCTB MAM  UX HEHAZ/eXKalllee MWCMNONIHEHME MpPOM30W/0 BCAeAacTBue
HEMNPEeOAO/IMMON CUJIbI, @ TAKXKe NO MHbIM OCHOBAHUAM, NMPEAYCMOTPEHHbIM 3aKOHOM.

(B peqa. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

5. TpeboBaHus noTpebutens o6 ynsiaTe HEYyCTOMKM (MeHun), NpeaycCMOTPEHHOW 3aKOHOM WAU
[,0r0BOPOM, nognexaT  yAOBJETBOPEHUIO  M3roToBuTesem  (MCMOAHUTENeM,  MNPOLABLOM,
YNOJIHOMOYEHHON OpraHu3aunen MUAM YNOJHOMOYEHHbIM WHAMBUAYA/NbHBIM NPeAnpPUHMMATENEM,
nMmnopTepom) B ,06pOBONLHOM NOPSAKE.



(B peq. PeagepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

6. Mpwn yposnetBopeHMM cyaom TpeboBaHWI NOTPebUTENA, YCTAHOBNEHHbIX 33aKOHOM, CYA,
B3bICKMBAeT C W3rotToBuUTeNA (MCNONHWUTENs, NpPOAaBLA, YMNOJHOMOYEHHON OpraHusauMm UK
YNOJIHOMOYEHHOIO  MHAWBWAYANbHOrO MpeAnpuHUMaATEnsa, uWMNopTepa) 3a HecobawopeHve B
[06pOBOSILHOM MOpAAKe yAoBAeTBOpeHUs TpeboBaHWI noTpebutena wipad B pasmepe NATbAECAT
NMPOLEHTOB OT CYMMbl, MPUCYKAEHHON CYA0M B NO/Ib3y NoTpebutens.

(B peqa. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnnm c 3aABneHWemM B 3alMUTy nNpaB noTpebutens BbICTYNalOT 0b6LWECTBEHHble 0O6begMHeEHMUA
notpebutenei (Mx accoumaumnm, corosbl) UAM OPraHbl MECTHOTO CaMOYNpPaBAEHUS, NATbAECAT NPOLEHTOB
CYMMbI B3bICKAHHOTO WTpada NepeyncnsatoTcs yKasaHHbIM 06beanHeHnaM (MxX accoumaumam, coosam)
WAN OpraHam.

KoHcynbTaHTIAtOC: NpyMmeyaHme.
O BO3MeLlLeHMM Bpeda, NPUYNMHEHHOTO BC/AEACTBME HEAOCTATKOB TOBAPOB, PAaboT WAKM YCAYyr CM.
TaKkKe naparpad 3 rnasbl 59 MK PO.

Cratba 14. MimywecTBeHHas OTBETCTBEHHOCTb 3a Bpes, NPUUYMHEHHbIN BCAenCTBUE HEeLOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUUYMHEHHBIN XKU3HKW, 300POBbID WAW  UMyLLecTBY noTpebuTens BcaeacTeue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX HEAOCTaTKOB ToBapa (paboTbl, ycayru),
NnoANeXUT BO3MELLEHMUIO B NOJIHOM 0bbeme.

2. MNpaBo TpeboBaTb BO3MeELLEHMA Bpena, NPUUYMHEHHOTO BCAEACTBME HeAOoCTAaTKoOB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a N0bbiM NOTepNeBWUM HE3aBUCUMO OT TOFO, COCTOA/ OH B AOTNOBOPHbIX
OTHOLUEHUSAX C NPOSABLOM (MCNONHUTENEM) AU HET.

3. Bpes, NpUUYNHEHHDBIN KU3HW, 340POBbI0 UM MMYLLECTBY NOTPEBUTENA, NOANEKUT BO3MELLEHUIO,
ec/uv Bpes NPUYMHEH B TeYEHME YCTaHOBNEHHOTO CPOKa CNYyXK6Bbl AN CPOKA rogHOCTM ToBapa (paboTbl).

Ecnn Ha ToBap (pesynbTaT paboTbl) A0MKEH BbiTb YCTAHOBMEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HacToAWero 3akoHa CPOK CYXK6bl UK CPOK FOAHOCTU, HO OH He yYCTaHoBAEeH, NM60 NoTpebutento
He 6blia NpeaoCTaBieHa NoOAHAA U AOCTOBepHaa MHPOPMaLUA O CPOKe CAYK6bl UM CPOKEe FroAHOCTH,
nnbo notpebutesnb He HbIA NPONHGOPMUPOBAH O HEOBXOAUMbBIX AENCTBMAX MO UCTEYEHUMN CPOKA CAYXKObI
WAW CPOKa FOAHOCTU U BO3MOMKHbIX NOCNEACTBUAX NPU HEBLINOJHEHUWN YKa3aHHbIX AeWCTBUI, NMbo ToBap
(pe3ynbTaT paboTbl) NO UCTEUEHUMN ITUX CPOKOB NPEeACTaBAAET ONAaCHOCTb ANA KMU3HU U 340P0BbA, Bpes,
NoANEeXUT BO3MELLLEHUIO HE3aBUCUMO OT BPEMEHW €ro NPUYMHEHUS.

(B peqa. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cOOTBETCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa M3roToBUTENb (MCMOAHUTENb) He
YCTaHOBMA Ha ToBap (paboTy) CPOK CNyK6bl, Bpes NOANEeKUT BO3MELLEHUIO B C/ly4ae ero NpuYMHEHUs B
TeyeHue 4ecATU N1eT Co AHA nepenaym ToBapa (paboTbl) noTpebuTtento, a ecnun geHb nepesaym ycTaHoBUTb
HEBO3MOXHO, C AaTbl U3rOTOB/IEHUA TOBapa (OKOHYAHWA BbIMONHEHUA PaboThbl).

Bpes, NPpUYNHEHHDBIN BCNeacTBME HeL0CTaTKOB TOBApa, NOANEXUT BO3MELLEHUIO NPOAABLOM UK
M3roToBMTEIEM TOBApa No BbI6Opy NoTepnesLUero.

Bpes, NpUYMHEHHbIW BCAeaCcTBUE HeAOoCTaTKOB paboTbl MAWM YCAyru, MOAJENKUT BO3MELLEHMIO
UCMONHUTENEM.

4. U3rotoBuTENb (MCNONHNUTENB) HECET OTBETCTBEHHOCTDL 33 Bpes, NPUYMHEHHbIN }XU3HU, 340P0BbI0
WUAWN UMYLLLECTBY NOTPebUTeNs B CBA3M C UCNOIb30BaHMEM MaTepmanos, 060pya0BaHUA, UHCTPYMEHTOB U
WHbIX CpeacTB, HeobxoAMmbIX AN NPOM3BOACTBA TOBApPOB (BbIMOAHEHWMA pPaboT, OKasaHua ycayr),
HEe3aBMCUMMO OT TOTO, MO3BOJIAN YPOBEHb HAayUYHbIX U TEXHUYECKMX 3HAHMI BbIABUTb UX 0cobble CBOWCTBA
WUAN HerT.

5. U3rotoBuTenb (MCNOAHUTENb, NPOAaBeL) 0CBOBOXKAAETCA OT OTBETCTBEHHOCTM, €C/IN AOKAXKET,
YTOo Bpes NPUYMHEH BCeACTBUE HEMPEOS0IMMON CUMbl UM HapyLWeHMA NoTpebutenem ycTaHOBAEHHbIX
npaBu UCMONb30BAHNA, XPAaHEHUA UKW TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).




KoHcynbTaHTItOC: NpyMmeYaHme.
O KOMMNEeHCcaLMM MOpasibHOro Bpeda CM. TakKe naparpad 4 rnasbl 59 TK PO.

CraTba 15. KomneHcayma mopaabHOro spega

MopanbHblli  Bpes, NPUYMHEHHbIA NOTPebuTento BCNeACTBME HAPYWEHUA WU3rOTOBUTENEM
(ucnonHuTenem, npogasLOM,  YNOJHOMOYEHHOM opraHusauuen WANW  YNOJIHOMOYEHHbIM
WHAMBMAYANbHBIM  NpegnpuHMUMaTeseM, WMMOPTEPOM) nNpaB noTpebuTens, npeaycMOTPEHHbIX
3aKOHaMM WM NpaBoOBbIMM aKTamu Poccuiickon Pepepaunun, peryampyowmmm oTHOWeEHUA B obnactu
3aWMTbl NPaB NoTpebuTenen, NOSNEKUT KOMNEHCALMUN NPUYMHUTENEM Bpeda NPU HaMYMKU ero BUHbI.
Pasmep KomneHcaunn MopanbHOro Bpeaa onpesenserTca Cy40M U He 3aBUCUT OT pa3mepa BO3MELLLEHUA
MMYLLLECTBEHHOTO Bpesa.

(B peq. PepgepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

KomneHcauma mopanbHOro Bpeaa OCyLLeCTBAAETCA HE3aBUCMMO OT BO3MELLEHUA UMYLLLECTBEHHOTO

BpeAa v NOHEeCEHHbIX NOTpebuTenem yobITKOB.

CtaTtbA 16. HeaelcTBUTENbHOCTb YCIOBUIA LOrOBOPA, YILEMAAIOLWMX NpaBa noTpebutensa

1. YcnosBua p[oroBopa, yuwemnsdwlwme npasa notpebutensa no CpaBHEHWIO C MNpaBuaamuy,
YCTaHOB/IEHHbIMM 3aKOHAMM UAN UHBIMW NPaBOBbIMKW aKTamu Poccuiickon ®epepaumm 8 061acTv 3aLWmThbI
npas notpebutenen, NpMsHaTCA HEAEUCTBUTENBHbBIMU.

Ecnun B pesynbTaTe UCNOJIHEHUA 4OrOBOPA, YLWEMAOLWENO NPaBa NoTpebuTens, y Hero BO3HUKAN
yObITKM, OHW NOA/1EXKAT BO3MELLEHUIO U3FrOTOBUTENEM (MCNONHUTENEM, NPOAABLIOM) B MOJIHOM 06beMe.

2. 3anpeuwaeTtca obycnosamBaTb NpnobpeTeHue ogHWX ToBapoB (paboT, ycayr) obssaTesibHbIM
npuvobpereHnem WHbIX TOBapoB (paboT, ycayr). YO6bITKM, NpUUYMHEHHbIE MOTpPebuTento BcneacTsue
HapylweHus ero npaBa Ha cBobogHblli BbibOp ToBapoB (paboT, ycnyr), BO3MeLWarTcs NPOAaBLOM
(ncnonHutenem) B nonHom obbeme.

3anpewaetcs obycnosanBaTb yaosneTsopeHue TpeboBaHWI noTpebutenei, NpeabaBAsEMbIX B
TeYeHMWe rapaHTUIMHOro CPOKa, YCIOBUAMM, HE CBA3AHHbBIMU C HeAOCTaTKamuM ToBapos (paborT, ycayr).
(ab3ay BBegeH PegepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

3. Npogasel, (McnonHUTENb) He BNpase 6e3 cornacua NoTpebuTensa BbINONHATb SONOAHUTESbHbIE
paboTbl, ycayru 3a nnaty. MoTpebutens BnpasBe 0TKasaTbCA OT ONaaTbl TAKMX PaboT (ycnyr), a ecnm oHK
onnayeHbl, notTpebutens Bnpase noTpeboBaTb OT NpoAaBuUa (MCNOAHMUTENA) BO3BpPaTa YMNAYEHHOM
cymmbl. Cornacuve notpebuTens Ha BbINOJHEHWE AONONAHUTENbHbLIX PaboT, ycayr 3a nnaty opopmaseTcs
npogasLOM (McnonHuUTeNem) B NUCbMeHHON dopme, ecan MHOe He npeaycmoTpeHo denepasibHbIM
3aKOHOM.

(B peqg. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2013 N 363-93)

Cratba 16.1. ®opmbl M NopagoK onaaTbl NPU NpoAake TOBapoB (BbIMOAHEHUWU PaboT, OoKasaHWUM

yenyr)
(BBegeHa denepanbHbiM 3aKkoHOM oT 05.05.2014 N 112-03)

1. Npoaasel, (ucnonHUTENb) 06A3aH obecneynTb BO3MOMKHOCTb OMiaTbl TOBapoB (paboT, ycnyr)
nyTem WMCMONb30BaHUA HaLMOHANbHbIX NAATEXKHbIX MHCTPYMEHTOB, a TaKKe Ha/IMYHbIX pacyeToB Mo
BbIbOpPY noTpebutens.

06nA3aHHOCTL 0becneynTb BO3MOMKHOCTb ONaaTbl ToBapoB (paboT, ycayr) ¢ MCNosb3oBaHWEM
HaLMOHa/NbHbIX MAATEXKHbIX MHCTPYMEHTOB B pPamKax HaUMOHANbHOM CUCTEMbI NAATEXHbIX KapT He
pacnpocTpaHaeTcas Ha CybbeKkToB MpeanpuHUMaTENbCKON AeATeNbHOCTU, Y KOTOpbIX n40X0h4 OT
OCYLLECTBNEHNA NpeanpuHUMaTENIbCKON AeATeNbHOCTM, onpeaensembli B Nopsake, YCTaHOBNEHHOM
3aKoHoZaTenbCcTBOM Poccuiickolt depepauunmn o Hanorax u cbopax, 3a NpeaLecTByOWMi KaneHaapHbii
rog, He npesblWaeT npegenbHble 3HaYeHUA, YCTaHOBAEHHble lMpaBuTenbLCcTBoM Poccuiickoit depepaumm
ANA MUKpONpeanpuaATUA.

(B peq. PepgepanbvHoro 3akoHa ot 03.07.2016 N 265-93)
2. OnnaTa TOBapoB (paboT, ycAyr) MoOXeT NPOM3BOAUTLCA MOTPebUTeNemM B COOTBETCTBUMU C



YKasaHMemM npogasua (MCMoNHUTeNs) nytem pacyetoB 4Yepes Cy6beKTOB HaLMOHa/NbHOW NaaTexHoM
CUCTEMbI, OCYLLECTBAAIOWMX OKasaHWe TMAATeXKHbIX YCAYyr B COOTBETCTBMM C 3aKOHOZATE/NbCTBOM
Poccuitickoit degepaumMM O HaUMOHANbHOM MNAATEXKHOW CUCTEME, eCAM WHOe He YCTaHOBJIeHO
benepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbLIMM NPaBOBbIMK akTamu Poccuiickoit depepaumu.

3. Mpu onnate ToBapoB (paboT, ycAyr) HaZMUYHbIMU AEHEeXHbIMU cpeacTBamu o06a3aTeNbCcTBa
notpebutena nepen npoaaBuom (McMoNHUTENEM) MO onjate ToBapoB (paboT, ycayr) cumTatoTcs
MCMOIHEHHbIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUS HaJIMYHbIX AeHEXHbIX
cpeacTB npogasuy (uMcnonHutento) nmbo nnaTekHomy areHty (cybareHTy), OCyLlecTBAAIOLWEMY
AeATeNbHOCTb Mo Npuemy nnatexen GUsnyeckux auu,.

Mpw onnaTe ToBapoB. (paboT, ycayr) nytem nepesosa NpeaocTaBaaembix NOTpebUTenem HaanyHbIX
OeHEeXHbIX cpeacTs 6e3 oTKpbITMA 6aHKOBCKOro cyeTa obsa3aTenbCTBa NoTpebuTens nepes NpoaaBLOM
(ucnonHuTenem) no onnate ToBapoB (paboT, ycAyr) CYUMTAIOTCA UCMONHEHHbLIMU B PasMepe BHECEHHbIX
OEHEXHbIX CPeACTB C MOMEHTa BHECEeHWs MOTpebuTenem HaNU4YHbIX LEHEXHbIX CPeacTB KpeauTHOM
opraHusaumMm nMbo 6aHKOBCKOMY MaTeKHOMY areHTy (cybareHTy), ocyw,ecTBAAIOWMM AeATebHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickolt desepaumm 0 HauMOHaNbHOM NAATEXKHOW cucTeme.

Mpw onnaTe ToBapoB (paboT, ycayr) nytem nepeBofa AeHeXHbIX CPeACcTB B paMKax NPUMEHAEeMbIX
bopm 6e3HanMuHbIX pacyeToB 0b6fA3aTenbCcTBa Notpebutena nepeg NpogaBLOM (McNoAHUTeNem) Mo
onsiate ToBapoB (paboT, ycayr) cYUMTAOTCA MCNONHEHHbIMM B CyMMe, YKa3aHHOM B PacnopsxeHun o
nepesoje AeHEeKHbIX CPeacTB, C MOMEHTa MOATBEP)KAEHUA ero WCNOJHEeHUA O06CNYyXKMBaloLWEN
notpebuTtens KpeauTHOW opraHusaLmei.

4. Mpu onnate ToBapoB (paboT, ycnyr) npoaasuy (MCNOAHUTENO) 3aMNpeLLeEHO YCTaHaBAMBATbL B
OTHOLUEHUM OLHOro BUAA TOBapOB (paboT, ycayr) passindHble LieHbl B 3aBUCUMMOCTM OT cnocoba Ux onnaTl
nocpeaCcTBOM Ha/IMYHbIX PACYETOB UM B pamKax npumeHsaembix Gopm B6e3HaNNYHbIX pacyeTos.

5. Mpoaasel, (MCNONHUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HMKWME Yy noTpebutens ybbiTKW,
Bbl3BaHHble HapyleHem TpeboBaHMI NyHKTa 1 HacToALLel cTaTbu.

CraTtba 17. CyaebHas 3awmTta npas notpebutenen

1. 3awuTa npaB noTpebuTenelt ocyLecTBaAeTCca CyL0oM.

2. VickM o 3awmTe npas noTpebuteneit MoryT 6biTb NpeabaBieHbl NO BbIGOPY UCTLA B CyA NO MecTy:

HaXO0XAEeHWUA opraH13aLmMu, a ec/iM OTBETYMKOM ABNAETCA UHANBUAYANbHbIV NpeanpuHMMaTeNsb, -
€ro ¥KUTeNbCTBa;

XKUTENbCTBA UM NpebblBaHMA UCTLA;

3aK/IOYEHMA UNU UCMONHEHUA A0roBopa.

ECcM MCK K opraHusauuu BbiTEKAeT U3 AeaTeNbHOCTM ee duaMana Uav npeacTaBUTENbCTBA, OH
MOMKeT bbITb NPeabAB/EH B CY4 N0 MeCTy HaxoXaeHus ee puanana nav npeacTaBUTeNbCTBA.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, MHble MUCTUbI MO MCKaM, CBA3aHHbIM C HapylweHWem npas notpebutenei,
ocBO6OXKAATCA OT YynnaTbl rOCYAAapCTBEHHOM MOWAUHLI B COOTBETCTBUM C 3aKOHOZATE/NbCTBOM
Poccuiickoit depgepaummn o Hasorax U cbopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Fnasa Il. 3ALLLUTA NPAB MNOTPEBUTE/IEN NMPU NPOLAMNKE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu obHapyXeHUn B TOBape HeJ0CTaTKOB
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebuTens B cnyyae obHapy»KeHUsA B TOBape HEeAO0CTaTKOB, €C/IM OHWU He BblN OroBOpPEHbI
npoAaBLOM, MO cBoemy BbibOpy Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBApP 3TOM e MapKu (3TUxX ke moaenun n (Man) aptTukyna);

noTpeboBaTb 3amMeHbl Ha TaKOM e ToBap APYron mapku (Mogenu, apTMKya) C COOTBETCTBYIOLLUM
nepepacyeTom NOKynNHOM LeHbI;

noTpeboBaTb COPAa3MEPHOro yMeHbLUEeHMNA MOKYMHOM LeHbI;



notpeboBaTb He3zameanUTesbHOro 6e3BO3ME3[HOro YCTpaHeHMA HeAoCTaTKoB ToBapa WM
BO3MELLEHMA PACXOA0B Ha UX UCNpPABAEHUE NOTPebUTENEM AN TPETBUM NLOM;

0TKA3aTbCA OT UCMOJIHEHUS AOroBOpa Kynau-npofaxu n notpeboBaTb BO3BpATa yrnjayeHHOW 3a
ToBap cymmbl. Mo TpeboBaHUIO NpoAaBLa M 33 ero cyeT noTpebuTenb [OMKEH BO3BPaTUTb TOBap C
HefoCTaTKamu.

Mpu aTom NnoTpebuTenb Bnpase NoTpeboBaTb TaKKe NOJIHOTO BO3MeELLEHMA YObITKOB, MPUYMHEHHbIX
eMy BCNeaCcTBME NPOAAXKM TOBapa HEHAag/eXkallero KayecTBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE  HACTOAWMM 3aKOHOM A/1s  YAOB/JETBOPEHMA COOTBETCTBYHOWMX TpeboBaHuUi
noTpebutens.

B OTHOWEHMM TEXHUYECKM C/IOXKHOrO TOoBapa noTpebuTenb B cnydae OOHapyXKeHUs B HEM
He[0CTaTKOB BMNpaBe OTKA3aTbCA OT MCMOJIHEHMA AOroBOpa Kynau-npoAaxu u notpebosatb BO3BpaTa
yNJIa4eHHOM 3a TaKOM TOBAp CYMMbl 1IMBO NpeabaBUTL TPpebOBaHME 0 ero 3amMeHe Ha TOBAp 3TOM e MapKu
(mozenu, apTMKyna) MM Ha TAKOM Ke TOBap APYron mapKu (Moaenun, apTuKyia) ¢ COOTBETCTBYHOLWMM
nepepacyeTom MOKYMHOM LeHbl B TeYEHMEe MATHALLUATM AHElN co AHA nepegayn notpebuTento Takoro
ToBapa. Mo MUCTeYeHMM 3TOro CpoKa yKasaHHble TpeboBaHUA NMopneXKaT YA40BAETBOPEHUIO B OAHOM U3
cneayloLwmx cay4aes:

obHapyKeHue cyLw,ecTBEHHOro HeAoCTaTKa TOBapa;

HapyLlweHWe yCTaHOB/IEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPAHEHMA HEAOCTATKOB TOBAPa;

HEBO3MOXHOCTb MCNONb30BaHMA TOBapa B TeYeHWe KaXK[oro roga rapaHTUMHOIO CpPoKa B
COBOKYNHOCTM Gosee yem TpMALATb AHEN BCNeACTBME HEOAHOKPATHOIO YCTPAHEHWUS ero Pas/iMyHbIX
He[0CTaTKOB.

MepeyeHb TEXHUYECKM CNOXKHbIX TOBapoB yTBepKAaaetca [paButenbctBom Poccuiickoin
depepaunn.

(n. 1 B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHMA, yKasaHHble B MyHKTe 1 HacToAlWel cTaTbM, NPeabABAAIOTCS NoTpebutenem
npogasuy AMbB0O YNOAHOMOYEHHOW OpraHWs3auMM WAW  YNOJHOMOYEHHOMY WHAUBUAYASbHOMY
npeanpuHMmaTento.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutens Bnpase NpeabaBUTb TpeboBaHMA, yKasaHHble B ab3aL,ax BTOPOM M NATOM NyHKTa 1
HacTosILLEN CTaTbW, W3rOTOBUTEND, YMNOJHOMOYEHHOM OpraHU3auun WUAU  YNOJHOMOYEHHOMY
WHAMBUAYANIbHOMY MpeAnpUHUMATENIO, UMMNOPTEPY.

(B peq. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-d3)

BmecTo npeabsBaeHuns 3TUx TpeboBaHMI NoTpebutens Bnpase BO3BPATUTb M3rOTOBUTEND WM
MMMNOPTEpPY TOBap HEHaA/eXKaLLEero KayecTsa U NoTpeboBaTb BO3BPaTa yrnjaavyeHHOWM 33 Hero CyMMmbl.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Ytpatun cuny. - PepepanbHblii 3aKoH oT 25.10.2007 N 234-P3.

5. OtcyTtctBMe y noTpebutens KaccoBOoro WAM TOBApPHOro 4Yeka MO0 MHOrO LOKYMEHT],
yaocTtosepalowmnx ¢GakT M ycioBUA MOKYMKU TOBapa, He ABAAETCA OCHOBaHMEM [A/A OTKasa B
YO0BNETBOPEHUN €ro TpeboBaHMA.

Mpopasey,  (M3roToBMTENb),  YMNOJHOMOYEHHAA  OpraHuMsaLMa  WUAM  YNOJHOMOYEHHbIN
WHAMBMAYAbHBIA NpegnpuHUMaTeb, UMNopTep 06A3aHbl NPUHATbL TOBAP HEHAA/IEXKALLEro KayecTsa y
notpebuTena n B cayvyae HeobXoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebutens Bnpase
y4YacTBOBaTb B MPOBEpPKE KayecTBa TOBapa.

(B peqa. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuyMHax BO3HWMKHOBEHMA HELOCTATKOB ToBapa npogasel, (M3rotoBuTenb),
YyNOJIHOMOYEHHasA opraHM3aLuma Uan YNoJHOMOYEHHbIA MHAMBUAYANbHbIA NPeAnpPUHUMATENb, UMNOPTEP
06fA3aHbl MPOBECTM 3KCMEpPTU3y TOBapa 3a CBOW cYyeT. JKCnepTM3a ToBapa MPOBOAUTCA B CPOKM,
yCTaHOBAEeHHble cTtaTbamu 20, 21 n 22 HacToAwero 3akoHa ANA YAOBNETBOPEHUA COOTBETCTBYHOLLMUX
TpeboBaHuUl noTpebutens. MNoTpebuTenb BNpaBe NPUCYTCTBOBaTbL NPU NPOBEAEHMM IKCNEPTM3bl TOBApa
W B CAyyae Hecorsacusa C ee pesy/sbTaTaMW OCNOPMUTb 3aKAOYEHME TAKOM 3KCNepTU3bl B cyaebHom
nopsake.

(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnun B pesynbTaTe 3KCNepTM3bl TOBapa YCTAHOBAEHO, YTO €ro HeAOCTAaTKM BO3HUKAM BCneacTeme

06CTOATENLCTB, 33 KOTOPble HE OTBEYaeT npoaasel, (M3roToBuTENb), NOTPebUTenb 06A3aH BO3IMECTUTL



npogasLy (M3rotoBuTENt0), YNOJHOMOYEHHON OpPraHM3aumm UaM YNOJTHOMOYEHHOMY UHANBUAYAIbHOMY
npeanpuUHMMaTento, MMNOPTEPY pacxodbl HAa MPOBEAEHWE 3SKCMEPTU3bl, a TaK¥Ke CBA3aHHble C ee
npoBeseHMEM Pacxoabl Ha XpaHEHME U TPAHCMOPTUPOBKY TOBapa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 5 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpopasey, (M3roToBUTENb), YMNOJHOMOYEHHAsA OpraHuWsaLuMa WAM  YNONHOMOYEHHbIN
WHAMBMAYANIbHBIA NpeanpuUHMMATENb, UMMAOPTEP OTBEYaeT 33 HeAOCTATKM TOBapa, Ha KOTOpbIM He
YCTaHOBJ/IEH FApPaHTUIHbINA CPOK, ecin NoTPebUTeNb AOKAXKET, YTO OHM BO3HMKAW 40 Nepeaayun Tosapa
noTpebuTento UAM NO NPUYMHAM, BOSHUKLIMM A,0 STOFO MOMEHTA.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHWN TOBapa, Ha KOTOPbI YCTAaHOB/IEH FApaHTUMHbLIN CPOK, Npoaasel, (M3roToBUTENb),
YyNOJIHOMOYEHHasA opraHM3aLuma Uan ynoJHOMOYEHHbI MHAMBUAYANbHbIM NPeanpUHUMATENb, UMNOPTEP
OTBEYAET 33 HEe[OCTaTKM TOBapa, €C/IM He [AOKAXKeT, YTO OHM BO3HMK/AW Nocne nepesadn Tosapa
notpebuTtento BCAEACTBME HapyweHWs noTpebuTenem MpaBuA  UCNO/b30BaHUA, XPAaHEHWUs WK
TPAHCMOPTMPOBKM TOBapa, AEUCTBUN TPETbUX JINL, UIN HEMPEOLOAUMOWN CUbI.

(B peqa. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH dPepepanbHbiM 3akoHOM oT 17.12.1999 N 212-93)

7. [ocTaBKa KpynHorabapmMTHOro ToBapa M ToBapa Becom H6osiee NATU KUNOrPamMMOB A1 PEMOHTA],
YUEHKM, 3aMeHbl U (MAKM) BO3BPAT UX MOTPEOUTENIO OCYLLECTBAAIOTCA CMAAaMM W 3a cYeT Npogasua
(u3rotoBuTENA,  YNONHOMOYEHHOM  OpraHM3auuM  WAM  YNOJHOMOYEHHOT0  MHAWBWUAYANBHOIO
npeanpuHMmaTens, MMnopTepa). B cnyyae HeMCNoaHeHWUs AaHHOM 0653aHHOCTM, @ TaKKe Npu OTCYTCTBUM
npogasua (M3rotoBuTeNA, YNOJTHOMOYEHHON OpPraHM3auuM AU YNOAHOMOYEHHOrO UHANBUAYANbHOTO
npeanpuHMmaTens, MMNopTepa) B MeCTe HaxOoXKAeHWsa noTpebuTtena poctaBka M (Mnu) Bosspat
YKa3aHHbIX TOBApOB MOIYT OCYLLECTBAATbCA noTpebutenem. Mpu 3TomM npogasel, (M3roToBUTEND,
YyNO/IHOMOYEHHaA OpraHM3auua WAM  YNOJHOMOYEHHbIA  WHAMBUAYaNbHbIA  NpeanpUHUMATENb,
umnopTtep) o6s3aH BO3IMECTUTb NOTPebUTEN0 pacxodbl, CBSI3aHHble C AOCTAaBKOW U (Mau) BO3BpaTOm
YKa3aHHbIX TOBAPOB.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npenbasaeHusa notpebutenem TpeboBaHMii B OTHOLEHUM HEAOCTaTKOB TOBapa

1. MoTpebuTtenb BnpaBe nNpeabABUTbL NPeAyCMOTPeHHble cTaTbeid 18 HacTosuwero 3aKoHa
TpeboBaHMA K NpoaaBuy (M3roToBUTENO, YNOAHOMOYEHHOM OpraHusauMM WU YNONHOMOYEHHOMY
WUHAMBUAYANbHOMY NpeanpUHMMATENtO, UMMNOPTEPY) B OTHOWEHWUWM HEAO0CTaTKOB TOBapa, €C/IM OHMU
06HapyKeHbl B TeYEHME rapaHTUIMHOIO CPOKa UM CPOKa FOAHOCTH.

(B peqa. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWEHWN TOBAPOB, Ha KOTOPbIe rapaHTUNHbIE CPOKMU UNU CPOKU FOAHOCTU HE YCTAHOB/IEHbI,
notpebuTtenb BnpaBe NPeabABUTL YKa3aHHble TpeboBaHWA, eCNM HefgoCTaTKM TOBAapOB OBHapY»KeHbl B
pa3yMHbI1 CPOK, HO B Npeaenax AByX /IeT CO AHA nepegayn ux notpebutento, ecnn 6onee gnuTenbHble
CPOKM He YCTaHOBNEHbl 3aKOHOM W/IN AOFOBOPOM.

(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbIN CPOK TOBapa, a TaKKe CPOK ero cNyxbbl MCUMCNAETCA CO AHA Nepeaayu ToBapa
notpebutento, ecnu uHoe He nNpPefyCMOTPEeHO JAOoroBopom. Ecan peHb nepegaynm  yCTaHOBUTL
HEBO3MOXKHO, 3TU CPOKMU UCYUCAAIOTCA CO AHA U3rOTOBNEHMA TOBapa.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce3oHHbIX ToBapoB (06yBW, opexAbl WM MNPOYMX) ITU CPOKU MUCYUCAAOTCA C MOMEHTa
HaCTyNAeHWA COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYyM/IeHUs KOTOPOro onpenenseTca COOTBETCTBEHHO
cybbektamu Poccuiickoit degepaumm UCXo4s U3 KAMMATUYECKUX YCIOBUIA MECTa HaxoXAeHus
notpebutenen.

Mpu npoaaxe ToBapoB Mo obpasuam, No MoyTe, a TaK¥Ke B CAyYasnX, €CIM MOMEHT 3aK/YeHuUs
OO0roBopa Kynau-npoAaxuM M MOMEHT nepefayu ToBapa NoTpebuTento He cOBMaZatloT, 3TU CPOKM
MUCYMCANAIOTCA CO AHA [AOCTaBKM ToBapa notpebutento. Ecan noTpebuTens AuWeEH BO3MOMKHOCTM
MCNoNb30BaTb TOBap BC/AEACTBME OOCTOATENbLCTB, 3aBUCAWMX OT npogasBua (B 4YacTHOCTWM, ToBap
HY)XOaeTca B CneuManbHOW YCTaHOBKe, MOAKAYEHUU uan cbopKe, B HEM MMEIOTCA HedoCTaTKu),



rapaHTUMHbLIA CPOK He TeyeT A0 YCTPaHEeHUs NPoAaBLLOM TakMx obcToaTenbcTB. ECnm geHb J0CTaBKy,
YCTaHOBKM, MNOAKNOYEHUsi, cOOpPKM ToBapa, YCTPAaHEHMA 3aBUCAWMX OT MPOAABLA 0OCTOATENbCTS,
BCNEACTBME KOTOPbIX MOTpebuTenb He MOMKET WCMO/Ib30BaTb TOBApP MO HA3HayeHWto, OnpesennTb
HEBO3MOXHO, 3TU CPOKU UCHUCAAIOTCA CO AHSA 3aKAOYEHUSA LOroBOPa KYNAN-Npoaaku.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, MckaoueH. - PegepanbHbliid 3aKoH oT 17.12.1999 N 212-P3.

CpOK rogHoCTK ToBapa onpeaensaeTcs Nepuoaom, UCHUCAAEMbIM CO AHS U3rOTOB/IEHMA TOBApa, B
TEYEeHMEe KOTOPOro OH MPUrofeH K MCMONb30BaHWIO, UAM [ATOM, A0 HACTYNAEeHUs KOTOpoin ToBap
NPUroAeH K UCNO/Ib30BaHUIO.

MpoaoKUTENbHOCTL CPOKAa rO4HOCTM TOBapa [AOJ/IKHA COOTBETCTBOBaTb 06A3aTeNbHbIM
TpeboBaHMAM K 6e3onacHOCTM ToBapa.

(B peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIHble CPOKM MOTYT YCTAHABAMBATLCA Ha KOMMJIEKTYIOLME U3AENMA U COCTABHbIE YACTH
OCHOBHOrO TOBapa. MapaHTUIHbIE CPOKM Ha KOMMNEKTYIOLME N3AENNA U COCTaBHbIE YacTU MCYUCAAIOTCA
B TOM Ke NopsAKe, YTO U rapaHTUIAHbIA CPOK Ha OCHOBHOW TOBap.

[apaHTUIHbIE CPOKM Ha KOMMNEKTYIOLLME U3A4EeNUA U COCTaBHbIE YAaCTU TOBAapa CYMTAIOTCA PAaBHbIMM
rapaHTMMHOMY CPOKY Ha OCHOBHOE U3esine, eciM MHOE He YCTaHOB/IEHO A0roBOPOM. B ciyyae, ecin Ha
KOMM/EKTYIOWEee MU34eNNe U COCTaBHYIO YacTb TOBapa B AOrOBOPE YCTAaHOBJ/IEH TAPaHTUMHbLIN CPOK
MeHbLUEN NPOAOIKUTENIbHOCTU, YeM FapaHTUMHbLIA CPOK Ha OCHOBHOE M3aenve, NoTpebutesnb Bnpase
npeabasuTb TPeboBaHUSA, CBA3AHHbIE C HEAOCTAaTKAMM KOMMEKTYIOLLErO U34e/IMsA U COCTAaBHOM Y4acTu
TOBapa, Npu UX OOHAPYKEHUU B TeYeHUe rapaHTUMHOIO CPOKA HA OCHOBHOE W3aesnne, eciv UHoe He
npeaycMoTpeHo AOrOBOPOM.

(B peqa. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnun Ha KomnnekTytolLee n3aenme yCTaHOB/IEH FrAPaHTUIHbIN CPOK 6o/bLIel NPOAOIKUTENBHOCTH,
Yem rapaHTUIHbIN CPOK Ha OCHOBHOW TOBap, NOTPebUTeNb BNpaBe NpesbaBUTb TpeboBaHMA B OTHOLEHUMU
He[0CTaTKOB TOBapa NpU YC/0BUM, YTO HEAO0CTAaTKM KOMMNEKTYIOWErO U34enmMa 06HapyKeHbl B TeYeHne
rapaHTUMHOTO CPOKa Ha 3TO M3Aenve, HE3aBUCMMO OT UCTEYEHWS TaPAaHTUMHOTO CPOKa HAa OCHOBHOM
TOBap.

4. CpoKM, yKasaHHble B HaCTOALLEN CTaTbe, AOBOAATCA A0 CBeAeHMA noTpebutens B UHGopmauum o
TOoBape, NpeAocTaBaAsemMoin NoTpebuTento B COOTBETCTBUM cO cTaTbel 10 HacToAwero 3aKoHa.

5. B cnyyasx, Korga npeaycMOTpPeHHbIM 40roBOPOM rapaHTUMHbBIN CPOK COCTaBAAET MEeHee ABYX neT
W HeAOCTAaTKM ToBapa 0bHapyKeHbl NOTpebuTenem No UCTeYEeHMUM rapaHTUMHOIO CPOKa, HO B Npeaenax
ABYX NeT, noTpebuTenb BNpase NnpeabasuTb NpoaasLy (M3rotosutento) TpeboBaHUA, NpesycMoTPeHHbIe
cTaTbel 18 HacTosAwero 3aKoHa, eCcAu LOKaXKeT, YTO HeAO0CTaTKM ToBapa BO3HMKAW 4O ero nepegayu
noTpebuTento UAM NO NPUYMHAM, BOSHUKLIMM A,0 STOFO MOMEHTA.

(n. 5 BBegeH ®PepepanbHbiM 3aKoHOM oT 17.12.1999 N 212-93)

6. B cnyyae BbIABAEHMA CyLW,ECTBEHHbIX HEALOCTAaTKOB TOBapa noTpebuTenb BnpaBe NpenbABUTb
M3rotoBUTEN0  (YNOJIHOMOYEHHOM  OpraHus3auMm WA YNOJHOMOYEHHOMY  MHAUBUAYASbHOMY
npeanpuHMmaTtento, umnopTepy) TpebosaHne o 6€3B03ME3AHOM YCTPAHEHUM TaKMX HEA0CTAaTKOB, €CK
[OKa¥XKeT, YTO OHM BO3HMKAU A0 Nepesaym ToBapa NOTPeObUTENO MAM MO NPUYMHAM, BOSHUKLLUMM A0 3TOTO
MOMEeHTA. YKa3aHHoe TpeboBaHWe MoXKeT OblTb NPeAbABAEHO, EC/IM HEAOCTAaTKM TOBAapa OBHapyKeHbl Mo
NCTEYEHUM ABYX NIET CO AHA Nepenayun ToBapa noTpebutento, B Te4EHUE YCTaHOBIEHHOMO Ha TOBap CPOKa
CNyXb6bl UM B TEYEHUE AECATM JIET CO AHA Nepesayn ToBapa NoTpebuTesnto B cnyyae HeycTaHOB/EHMS
CpOKa cnyxbbl. Ecnm ykaszaHHoe TpeboBaHWe He yA0BNETBOPEHO B TEYEHME ABAALATM AHEN CO AHA ero
npeabasaeHns notpebutenem nam obHapyKeHHbIN UM HeL0CTaTOK TOoBapa ABASAETCA HEeYCTPAaHUMBbIM,
notpebuTenb No cBoeMy BblbOpy Bnpase NPeabsBUTL U3roTOBUTENIO (YNOJHOMOYEHHOM OpraHM3auum
WUAN YNONHOMOYEHHOMY UHAMBUAYAJIbHOMY NPEeANPUHMMATEND, UMNOPTEPY) UHbIE NPEeAYCMOTPEHHbIE
nyHKTOM 3 cTaTbk 18 HacToAwero 3akKoHa TpeboBaHMA MAM BO3BPATUTb TOBApP W3rOTOBUTENIO
(ynoNHOMOYEHHOW OpraHU3auMn WAN YNONHOMOYEHHOMY WHAMBUMAYANbHOMY NpeanpuHUMATEN!O,
umnopTepy) n notpeboBaTb BO3BpaTa yNaAaueHHOW AeHEKHOM CYMMBbI.

(n. 6 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeaoCTaTKOB ToBapa WM3roToBuTenem (NpoaasBLOM, YNOJHOMOYEHHOW
opraHusaumei an ynoaHOMOYEHHbIM MHANBUAYAAbHbLIM NPeanpuHUMaTeNnem, UMNopTepom)



(B peqa. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnv CpoK yCTpaHeHMA HEAOCTATKOB TOBapa He onpegesieH B NMCbMeHHOM dopme cornalleHnem
CTOPOH, 3TWU HeAOCTAaTKU AO/MKHbI OblTb YyCTPaHEHbl W3rotoBuTenem (NPonasLOM, YNOJHOMOYEHHOM
OopraHusaumMer WA  YNOJHOMOYEHHbBIM  MHAMBUMAYANBbHbIM  MPeAnpUHMMATENEM, WUMMOPTEPOM)
He3aMea/INTeIbHO, TO eCTb B MMHMMA/IbHbIN CPOK, OOBEKTUBHO HEOOXOAMMbBIN A1 UX YCTPaHEHUA C
y4yeToMm 06bIMHO NpumeHsemoro cnocoba. CpoK yCTpaHEeHWsAs HeAOCTATKOB TOBapa, onpeaensemblii B
NMUCbMEHHO popMe CornalleHNEM CTOPOH, HE MOXKET NpPeBbIWaTb COPOK MNATb AHEN.

B cnyyae, ecnn Bo Bpems yCTpaHEHMA HeL0CTaTKOB TOBapa CTaHET OYEBMAHLIM, YTO OHU He ByayT
yCTpaHeHbl B onpegesneHHbl COrnaweHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aKA0UUTb COrflalleHne o
HOBOM CPOKEe YCTPaHEeHWs HeAoCTaTKOB, ToBapa. [1pn 3TOM OTCYTCTBME HEOBXOAUMBIX AA YCTPAHEHMS
He[0CTaTKOB TOBapa 3anacHbIX YacTel (aeTaneit, matepmanos), 060pya0BaHMA UM NOLOOHbLIE NPUYMHBI
He ABNAIOTCA OCHOBAHMEM A/1A 3aKN0YEHUA COr/lalleHMA O TAKOM HOBOM CPOKe M He 0cBODOXKAAoT OT
OTBETCTBEHHOCTM 33 HApPYLIEHWE CPOKa, ONPeae/IeHHOro CorlalleHMeM CTOPOH NMepPBOHAYasbHO.

(n. 1 B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHMWM TOBApPOB [AJUTENBHOrO MNO/Nb30BaHUA W3rOTOBUTENb, Mpogasel, nbo
YyNO/JIHOMOYEHHasA OPraHU3aumnsa UAM YNONHOMOYEHHbIN UHAMBMAYAbHBIM NpeanpuHUMaTeNb 06A3aHbI
npu npeabsasBAeHUN noTpebuTenem ykasaHHOro TpeboBaHMA B TpexOHEBHbIA CPOK 6e3BO3Me3aHO
npeaocTaBuTb NOTPebuTeNto Ha Nepuos pPemoHTa TOBap AJUTENbHOro NOAb30BaHMA, obnasatounii
3TUMM e OCHOBHbIMM NOTPEOUTENBCKMMM CBOWCTBaMU, obecneyms [OCTaBKY 3a CBOM cyeT. [epeyeHb
TOBapoOB A/IUTE/IbHOTO MONb30BaHWA, Ha KOTOpble YKasaHHOe TpeboBaHWEe He pacnpocTpaHAeTcs,
ycTaHaBnumBaeTca MpaButenbcteom Poccuiickon degepauum.

(B pea. PenepanbHbix 3aKoHOB oT 17.12.1999 N 212-$3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeLOCTAaTKOB TOBapa rapaHTUMHLIM CPOK HA HEro NPoAAeBAETCA Ha Nepuog,
B TEYEeHMe KOTOPOro ToBap He MCNo/b30BancA. YKAa3aHHbIM nepuos UCYUCAsSeTCA co AHA obpalleHun
notpebutensa c TpeboBaHnem 06 ycTpaHeHUM HEAOCTATKOB TOBapa A0 AHA BblAAYM €70 MO OKOHYAHWUM
pemoHTa. [pu Bblgaye TOBapa M3roToBMTeNb (MpoaaBel, YNOJAHOMOYEHHAsA OpraHuWsauMa UK
YNOJIHOMOYEHHbIA  WHAMBMAYANbHLIA NPeAnpUHMMATENb, UMMNopTep) o06s3aH nNpeaocTaBuTb B
nUcbMeHHo dopme noTpebutento MHopmaLmio o AaTe obpalweHua notpebutens c TpebosaHnem ob
YyCTPaHEHUWN OOHAPYMKEHHbIX MM HeAOCTATKOB ToBapa, O AaTe nepefayu ToBapa notpebutenem ans
yCTpaHeHMA HeAOCTATKOB TOBapa, O AaTe YCTPAHEHWA HeAOoCTaTKoOB TOBapa C MX onucaHuvem, ob
MCNO/Ib30BaHHbIX 3aMacHbIX YacTAx (AeTansax, matepuanax) U o gate Bblgaum ToBapa notpebutenio no
OKOHYAHWUW YCTPAHEHMA HEAOCTATKOB TOBapa.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpun ycTpaHEHUN Hepo0CTaTKOB TOBapa MOCPEACTBOM 3aMEHbl KOMMNAEKTYIOWErO U34EeNUA UK
COCTAaBHOW 4YacTM OCHOBHOFO W34enus, Ha KOTOpble YCTAHOB/EHblI FAapaHTUWHbIE CPOKW, Ha HOBble
KOMMN/IEKTYIOWEe MU3L4Ee/IMe UAN COCTaBHYH YacTb OCHOBHOMO M3A4enusA YCTaHaBNMBAETCA rapaHTUMHbIN
CPOK TOW Ke MPOJOMKUTENbHOCTU, YTO U HA 3aMEHEHHble KOMMJIEKTYIOWEe U3gesine UanM COCTaBHYHO
YacTb OCHOBHOIO M34ENUA, EC/IU UHOE HE NPEeSYCMOTPEHO AOTOBOPOM, M FaPaHTUMHbBIN CPOK UCYUCASETCA
CO AHSA BblAauym NOTPebuTento 3Toro ToBapa No OKOHYaHUU PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbAa 21. 3ameHa ToBapa HeEHaieXxal,ero Kayecrea

1. B cnyyae obHapyKeHUs noTpebuTenem HeLOCTaTKOB TOBapa U NpeabaBaeHns TpeboBaHUA o ero
3amMeHe npogasel, (M3roToBMUTENb, YMNOJHOMOYEHHAas  OpraHusauMa WAM  YNOJHOMOYEHHbIN
WUHAMBUAYANbHBIN NpeanpuHUMaTENb, UMNOPTEP) 0643aH 3aMeHUTb TaKoW TOBap B TeYEeHUe cemu AHel
CO AHA NpeabABAeHUA YKa3aHHOro TpeboBaHuMA NnotTpebutenem, a Npu Heob6XoANMOCTM AONONHUTENLHOM
NPOBEPKM KayecTBa TaKoro ToBapa NpoAaBLOM (M3roToBMTeNem, YNONHOMOYEHHOW opraHusaLumen nnm
YNONHOMOYEHHbIM UHAMBUAYANbHBIM NPeAnpPUHUMATENEM, MMNOPTEPOM) - B TeYEeHUe ABafLaTh aHel
CO AHA NpeabABieHUA yKaszaHHoro TpeboBaHus.

Echm y npogasua (M3rotoBuTensA, YMNOJHOMOYEHHOW OpraHusauuMuM WAM  YNoJIHOMOYEHHOro
WHAMBUAYANbHOTO NpeanpuHUMMaTens, UMnoptepa) B MOMEHT NpeabaBieHns TpeboBaHMA oTcyTcTBYET



HeobXO4MMbIN ANA 3amMeHbl TOBap, 3aMeHa A0/KHA OblTb MpoBefeHa B TeyeHWe mecsAua CO [AHS
npeabABAEHUs TaKoro TpeboBaHus.

B paltoHax KpaitHero CeBepa M NPUMpPaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3ameHe ToBapa NOANEeXUT YA0BJAETBOPEHMIO MO €ro 3aABAEHUI0 B CPOK, HEOBXOAUMBIV AN oYepesHOoM
[O0CTaBKM COOTBETCTBYHIOLLETO TOBApa B 3TWM PaliOHbI, B C/y4yae OTCYTCTBMA Y npogasua (Msrotosutens,
YNO/IHOMOYEHHON OpraHuMsauMmM WAW  YNOJHOMOYEHHOTO WHAMBUMAYA/NbHOIO NpeanpUHMMATENS,
nmMmnopTepa) HeobxoaMMOro A/ 3aMeHbl TOBapa Ha AeHb NpPeabABAEHUA YKa3saHHOro TpeboBaHums.

Ecnun pns 3ameHbl ToBapa TpebyeTtcsa 6osee cemun gHen, no TpeboBaHMO NoTpebuTena npoaasel,
(n3rotoBuTEND MO0 YNOAHOMOYEHHAA OpraHM3auMa WAW  YNONHOMOYEHHbIM WHAMBUAYANbHbIM
npeanpuHMmaTesib) B TEYEHUE TPEX AHEN CO AHA NpeabsBaeHUs TpeboBaHUA O 3ameHe ToBapa 06A3aH
6e3B803Me34HO NPeaoCcTaBUTb NOTPebUTeNt0 BO BPEMEHHOEe Mo0J/Ib30BaHME Ha Mepuos 3aMeHbl ToBap
O/IMTENbHOTO MO0J/Ib30BaHMA, obnafjatowmii 3TUMM Ke OCHOBHbIMWU MOTPEOUTENbCKUMW CBOMCTBAMM,
obecneyns ero 4OCTABKY 3a CBOM CYET. ITO NPaABUJIO HE PAaCNPOCTPAHAETCA HA TOBapbl, NepeyeHb KOTOPbIX
onpegenserca B COOTBETCTBMM C MyHKTOM 2 cTaTbu 20 HacToswWwero 3akoHa.

(B peqg. PeagepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-d3)

2. ToBap HeEHaA/1eKaLLero KayecTsa foKeH OblTb 3aMeHeH Ha HOBbIM TOBAp, TO eCTb Ha TOBap, He
ObIBLIMI B ynoTpebaeHuu.

Mpn 3ameHe ToBapa rapaHTUWHbLIA CPOK WCUMCAAETCA 3aHOBO CO [AHA nepefayum ToBapa
noTpebutesnio.

CtaTtbA 22. CpOKM yA0BNETBOPEHMA OTAE/NbHbLIX TPeboBaHUI NoTpebuTens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHuA NoTpebuTeNs 0 CoOpasMepHOM YMeHbLIEHUN MOKYMNHOW LLeHbl TOBapa, BO3MELLEHMUM
pacxo4oB Ha MWCNpaB/ieHWe HeAOoCTaTKOB ToBapa noTpebuTenem WAM TpPeTbUM /INLOM, BO3BpaTe
yNNayeHHOM 33 TOBap AEHEXHON CyMMbl, a TakKe TpeboBaHWe 0 BO3MeLLeHUN YBbITKOB, MPUUYNMHEHHDBIX
notpebuTtento BCAeACTBME MPOAANKM ToBapa HeHaZ/e)kallero KayectBa AMbo npeaocTaB/ieHus
HeHagnexauwen MHbopmauMM O ToBape, NogjexaT yA0BNETBOPEHWI0 MPOAaBLOM (M3roToBUTENEM,
YNONHOMOYEHHOM oOpraHusaunein WaM YNoSHOMOYEHHbBIM WHAMBUAYANbHBIM NpeanpuHUMaTENEM,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NPeabABAEHNA COOTBETCTBYIOWEro TpeboBaHuA.

(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb Npogasua (M3roToBMTeNs, YNoJHOMOYEHHOW OpraHuM3auun uam
YNONHOMOYEHHOTO WMHAUBUAYANALHOTO MpegnpuHUMaTens, Mumnoptepa) 3a MNPOCPOYKY BbINOJHEHUA
TpeboBaHuWi noTpebutens
(B peqa. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLweHMe NpeayCcMOTpPeHHbIX cTatbamM 20, 21 1 22 HacToAw,ero 3aKOHa CPOKOB, a TaKKe 3a
HEeBbINOJIHEHWE (3a4EPKKY BbINONHEHMA) TpeboBaHUA NoTpebuTens o NpesocTaBNEHUM eMy Ha Nepuos,
pemMoHTa (3amMeHbl) aHaorMYHOro ToBapa NpoaaseL, (M3roToBUTENb, YNOJIHOMOYEHHAA OpraHM3aunsa Uaun
YNOJIHOMOYEHHbIA UHANBUAYAbHLIV NPegnpuHUMaTe/ b, UMNOPTEpP), AONYCTUBLIMIA TaKMe HapyLLIEeHUs,
ynJiaumMBaeT NoTpebuTento 3a KaxKabli AeHb NPOCPOUYKN HEYCTOMKY (NeHto) B pasmepe O4HOMo NpoueHTa
LeHbl TOBapa.

(B peqa. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpepenserca, UCXO4A U3 ero LEHbl, CylWecTBOBaBlUE B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTena [AOMKHO 6bl10 ObiTb YAOBAETBOPEHO MPOAABLOM (M3roToBUTENEM,
YNOJIHOMOYEHHON OpraHU3aumen MUAM YNOJHOMOYEHHbIM WHAMBUAYA/IbHBIM MPeAnpUHUMATENEM,
MMMNOPTEPOM), B AEHb A0OPOBONLHOMO YAOBNETBOPEHUA TAaKOro TpeboBaHUA MAM B LEHb BblHECEHMUS
cynebHoro pewenus, ecnam TpebosaHne 406pPOBOALHO YA0BNETBOPEHO He HbiNo.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoIHEHMA TpeboBaHMI NOTPebUTENA B CPOKU, NPenyCMOTPEHHbIe cTaTbaMM 20 -
22 HactosAwero 3aKoHa, noTpebuTenb BnNpasBe Mo cBOeMy BbIOOpYy NpeabaBUTb WHble TpeboBaHwus,
YCTQHOBJ/IEHHbIE CTaTbel 18 HacToAwero 3akoHa.



Cratba 23.1. [locneactBuA HapylweHUA NpoOAaBLOM CPOKa nepejayn npeagaputesibHO
onaayeHHoOro ToBapa noTpebutento
(BBegeHa deaepanbHbiM 3aKoHOM OT 25.10.2007 N 234-03)

1. [loroBop Kynan-npogaku, npeaycmaTpuBatowmnin oba3aHHOCTb NoTpebutena npeasapuTenbHO
ONMaTUTb TOBApP, SO/IKEH COAEPKaTb YC/I0BME O CPOKe Nepeaayn ToBapa notpeburento.

2. B cnyvae, ecnu npopasel, NOAYYMBLLMIA CYMMY NpeaBapuUTenbHOM onnaTbl B onpeaeneHHOM
[0roBOPOM KYMM-NPoAakun pasmepe, He UCnoaHWA o0bA3aHHOCTL NO Nepegaye ToBapa notpebutento B
YCTaHOBAEHHbI TaKMM 4OTOBOPOM CPOK, NoTpebuTenb No cBoeMy Bbibopy Bnpase noTpeboBaTh:

nepeaayv onjaayeHHoOro ToBapa B YCTAHOB/IEHHbIW UM HOBbI CPOK;

BO3BpaTa CYMMbI NpeaBapuTeibHOM onnaThl ToBapa, He NepeAaHHOoro NpoAaBLOoM.

Mpw aTom noTpebuTens BnNpase NoTpeboBaTb TaKKe NOJIHOrO BO3MELLEHNA YObITKOB, MPUUYUHEHHbIX
emMy BCNeACTBME HapylleHWs YCTaHOB/JIEHHOTrO [OO0rOBOPOM  KYMAM-MPOLAXKM CpoKa Nepenayu
npeaBapuTeNbHO ONNaYeHHOro ToBapa.

3. B cnyyae HapyweHMA YCTAHOBJ/IEHHOTO AOroBOPOM KYM/AW-NPOAAXKM CpPoKa nepepaum
npeaBapuTe/IbHO OMMaYeHHOro ToBapa NoTpebuTento npoaasel, ynaadyuMBaeT eMy 33 KakAabli AeHb
NPOCPOYKM HEYCTOMKY (NeHN) B pasmepe NoN0BMHbI NPOLLEHTa CYyMMbI NpeaBapuTe/IbHOM onaaTbl TOBapa.

HeycToliKa (neHun) B3bICKMBAETCA CO AHA, KOT4a Mo AOroBOpY Kynau-npoaaxku nepegaya ToBapa
notpebuTtento AoaKHa 6bina 6biTb OCYLLECTB/IEHA, A0 AHA Nepegayun ToBapa notpebutento A Ao AHA
yaoBneTBopeHUsa TpeboBaHUA NoTpebuTens o Bo3BpaTe eMy NpeaBapuUTeNbHO YNaa4yeHHON UM CYMMBI.

Cymma B3bICKAHHOW NoOTpebuTenem HeycToMKM (NeHW) He MOXKeT npesbiwaTb Cymmy
npeaBapuTeNbHOM onnaThl ToBapa.

4. TpeboBaHMA NnoTpebutena o Bo3BpaTe yniaayeHHOM 3a TOBApP CYMMbl M O MOJHOM BO3MELLEHUM
ybObITKOB MoasiexkaT yAOBNETBOPEHMIO NPOAABLOM B TeYEHME LecATU AHel co AHA npeabABieHusA
COOTBETCTBYIOLWWEro TpeboBaHus.

5. TpeboBaHua noTpebuTens, yCTaHOBNEHHble MYHKTOM 2 HacToAWel cTaTbW, He nogiexar
YOOBNETBOPEHUIO, €CNM NpoJaBel, AOKaKeT, 4YTo HapylweHWe CPOKOB nepegayn noTpebutento
npeaBapuTe/IbHO OMMAYeHHOro ToBapa MPOM3OLW0 BCAeACTBUE HEMPEOoAOSMMON CUbl UK MO BUHE
noTpebutens.

CraTbAa 24. PacueTnbi C r|0Tpe6V|TeneN\ B Cny4ae I'IpMO6peTEHMFI MM TOBapa HeEHaANeXallero Ka4ectBa

1. Mpwn 3ameHe ToBapa HEHaA/eXKaLLEero Ka4ecTsa Ha TOBAP 3TOM e MapKu (3TUX Ke Mmogenun u
(nnn) apTuKyna) nepepacyeT LeHbl TOBapa He NPOU3BOAUTCA.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe TOBapa HeHaA/1eXKalLero KayecTBa Ha TaKOM Ke TOBap ApPyroh mapku (moaenu,
apTMKyNa) B Calyvae, eCu LeHa ToBapa, Noa/ierKalllero 3ameHe, HUXe LeHbl ToBapa, NpeaocTaBieHHOro
B3aMeH, NoTpebuTeNb AOMKEH AONNATUTL Pa3HULY B LLEHAX; B C/ly4ae, eC/M LieHa ToBapa, noaJjerKallero
3ameHe, Bbllle LeHbl ToBapa, NPeLOCTaBJEHHOrO0 B3aMeH, pasHMUA B LEHax BblNJla4YnMBaeTcs
notpebutento. LleHa ToBapa, noanexalero 3aMeHe, onpeaensaeTcs Ha MOMEHT ero 3amMeHbl, a ecau
TpeboBaHMe noTpebuTeNa He yAOBAETBOPEHO MPOAABLOM, LEHa 3aMeHAemMOoro ToBapa M LUeHa
nepefaBaemMoro B3aMeH TOBapa OMPefensAtoTcd Ha MOMEHT BbIHECEHMA CYAOM peleHus O 3aMeHe
TOBapa.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npepbAsneHUsa notpebutenem TpeboBaHMA O COPaZMEPHOM YMEHbLUEHUWN MOKYMHOM
LeHbl TOBapa B pacyeT NPUHUMAETCA LieHa ToBapa Ha MOMEHT NpeabaB/eHMa noTpebutenem TpebosaHums
06 yueHKe UK, ecim oHO A06POBOJIBHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM PeLIeHUs O
COPa3MepPHOM YMEHbLUEHUWN MOKYMHOM LieHbl.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpu BO3BpaTE TOBapa HEHaAeXKaLLero KayecTsa notpebutens Bnpase TpeboBaTb BOIMELLEHUS
pasHWLUbl MeXAy LLeHOW ToBapa, YCTaHOB/JIEHHON A0roBOPOM, M LLEHOW COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A,00pOBONLHOrO YA0BAETBOPEHUSA TaKOro TpeboBaHMA UK, ecin TpeboBaHMe J06POBOALHO He
YO0B/IETBOPEHO, HA MOMEHT BbIHECEHUS CYA0M peLleHus.

(n. 4 BBepeH depepanbHbiM 3akoHOM oOT 17.12.1999 N 212-¢3, B pen. PeaepanbHOro 3akoHa oOT



21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaz/iexal,ero KayecTsa, NPoAaHHOro B KpeauT, notpebutento
BO3BPALLAETCA YNAaYeHHas 33 TOBap AEHEe)KHad CyMmMa B pasmepe MoraweHHoro Ko AHK BO3BpaTa
YKa3aHHOro TOBapa KpeanTa, a TaK:Ke BO3MeLLAeTcA NJiaTa 3a NpefocTaB/ieHme KpeguTa.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa ToBapa HEHaA/eXKaLLEero KayecTsa, NpMobpeTeHHOro notpebuTtenem 3a cyet
noTpebuTenbCcKoro KpeauTa (3arima), npogaseu, 06sa3aH BO3BPATUTL NOTPEOUTENIO YNAAYEHHYIO 3a TOBap
OEHEXHYI0O CYMMY, @ TaKXe BO3MECTUTb ynjayeHHble noTpebutenem NpoueHTbl U WHble NAaTeXU Mo
[0roBopy NoTpebuTenbCcKoro KpeauTa (3arima).

(n. 6 BBegeH PepepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

CratbA 25. MpaBo notpebutens Ha o6MeH ToBapa Hag/eXKallero KayecTsa

1. NoTpebutenb BnpaBe 0bMeHATb HEMPOAOBO/LCTBEHHbIA TOBap HagNeXKallero KadecTBa Ha
aHa/NorMYHbIM TOBap Yy NPOAABLA, Y KOTOPOro 3TOT TOBap 6bln NPUOBPETEH, eciv YKasaHHbI ToBap He
nogowen no ¢popme, rabaputam, pacoHy, pacuBeTKe, pasmepy UaM KOMMAeKTauuun.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb, uMmeeT NpaBo Ha 0b6MeH HeNpPOAOBO/IbLCTBEHHOIO TOBapa HaA/ieXKallero Kayectsa B
TeyeHue YeTbipHaALATN AHEN, He CYNTanA AHA ero NOKYMKu.

ObmeH HenpoaoBONLCTBEHHOIO TOBapa HaA/ieXKalllero KayectBa MPOBOAMTCA, €C/IM YKasaHHbI
ToBap He 6bin B ynoTpebneHnn, coxpaHeHbl ero ToBapHbI BUA, NOTpebuTenbckue CBOMCTBA, NAOMObI,
babpuryHble APAbIKK, a TaKXKe MMeeTcA TOBAaPHbI YeK UM KacCoBbI YeK MBO MHOM NoaTBEepPXKAAtoLW M
onsaTy yKasaHHOro ToBapa A0KYMeHT. OTcyTcTBME Yy NoTpebuTens ToBapHOro Yeka MAM KacCoBOro Yeka
n1Mbo MHOro NoATBEP KAAIOLWEro onaaTy ToBapa AOKYMEHTa He /IMWaeT ero BO3MOMKHOCTU CCbIaTbCA Ha
cBMAETeIbCKME NOoKasaHums.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, HE MoA/eXalnx obMeHy NO OCHOBAHMAM, YKa3aHHbIM B HAaCTOALLEN CTaTbe,
yTBepKaaetca MpaBuTenbcTBom Poccuiickoit degepaumm.

2. B cnyyae, eciv aHaNoOrMYHbIM TOBap OTCYTCTBYET B NPOAarKe Ha AeHb obpalyeHus notpebuTens K
npoaasuy, Notpebutenb BNpaBe 0TKa3aTbCA OT UCMOJIHEHUA AOrOBOPa Kynau-npogaxKu u notpebosatb
BO3BpaTa Yyn/jayeHHOM 3a yKa3aHHbIM TOBap AeHeXHOoi cymmbl. TpeboBaHWe noTpebutensa o BosspaTe
YyNNa4YeHHOM 3a YKa3aHHbIN TOBap AEHEXHON CyMMbl MOANENKUT YA0BNETBOPEHUIO B TeYEHWE TPEX gHeNn
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto notpebutena ¢ nNpoaaBLom obmeH ToBapa MOXeT bbiTb NpeaycMOTPeH npwu
NoCTyN/JieHMM aHaNorMYyHOro ToBapa B npogaxky. lMpogasel, o6a3aH HesamenUTENbHO COOBLWUTL
notpebuTtento o NOCTyNAeHMM aHaNOrMYHOro TOBapa B MPOAAKY.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbAa 26. YTpatuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-03.

CraTbAa 26.1. AIUCTaHUMOHHbIV cnocob npoaaxu ToBapa
(BBegeHa depepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-03)

1. [joroBop PO3HWYHOW KyNAM-NPOAaXKM MOMKET ObiTb 3aK/NOYEH Ha OCHOBAHWMM O3HAKOM/IEHUA
notpebuTtens c NnpeanoXeHHbIM NPoAaBLOM ONMcaHUEM TOBapa NOCPEACTBOM KaTa/ioros, MPOCMNEKTOB,
6yKknetos, POTOCHNMMKOB, CPEACTB CBA3U (TeNEBU3MOHHOM, MOYTOBOM, PAAMOCBA3U U APYIUX) UAWU UHBIMUI
WCKAIOYAOWMMMN BO3MOXKHOCTb HEMOCPEeACTBEHHOTO O3HaKOMJieHUs noTpebuTens ¢ ToBapom nAubo
06pa3LomM ToBapa NpPW 3aKAHOYEHUU TaKoro [0roBopa (AUCTAaHUMOHHBIA cnocob npogayku ToBapa)
cnocobamum.

(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuomM [0 3aK/JlOYEeHWA [0roBopa AO/KHA 6biTb nNpeaocTaBieHa noTpebutento
MHPopmaumna 06 OCHOBHbIX MOTPEBUTENLCKMX CBOWCTBaX ToBapa, o6 agpece (mecTe HaxoMKAeHuWsA)
npoAasua, O MecTe M3roToB/ieHUs ToBapa, O NOJHOM GUPMEHHOM HaUMEHOBaHUU (HaMMeHOBaHWM)
npoaasua (M3rotToBuTENA), O LEHe 1 06 yCNoBUAX NpuobpeTeHns ToBapa, O ero A0CTaBKe, CPOKe CNYXKObl,



CPOKe ro4HOCTU 1 rapaHTUMHOM CPOKe, O MopsAAKe ONniaTbl TOBapa, a TaKXkKe 0 CPOKe, B TeYeHMe KOTOPOro
OeWcTByeT Npes/osKeHue 0 3aK/14eHUn 4orosopa.

3. NoTpebutento B MOMEHT AOCTaBKM TOBapa AOJIXKHA 6bITb B NTMCbMEHHOM Gpopme NpenocTaBieHa
MHPOpPMaLMA 0 ToBape, NpesycMoTpeHHas cTaTbel 10 HacToAwero 3akoHa, a TakXe NpeaycMoTpeHHas
NYHKTOM 4 HacTosLLel cTaTbl MHPOPMaLLMA O NopALKe U CPOKax Bo3BpaTa ToBapa.

4. MNoTpebutenb BNpaBe 0TKa3aTbCA OT TOBapa B t0b6oe Bpems 40 ero nepeaayu, a nocsie nepesayu
TOoBapa - B TeYEHUe CeEMMU SHEN.

B cnyyae, ecnm nHpopmauma o nopagKe M CpoKax BO3BpaTa TOBapa HaglerKallero Kayectsa He
6blna npepocTaBneHa B MUCbMEHHOM ¢opme B MOMEHT AOCTaBKM ToBapa, noTpebuTenb Bnpase
OTKa3aTbCA OT TOBapa B TeYEHME Tpex MecsaLeB C MOMEHTa Nnepegayn ToBapa.

Bo3BpaT ToBapa HaA/exKallero KayecTBa BOSMOXKEH B C/ly4Yae, eC/iv COXPaHeHbl ero ToBapHbIi BUA,
noTpebuTenbcKkMe CBOMCTBA, a TaKKe AOKYMEHT, NnoaTBepXKaatowmii GakT v yCI0BMUA NOKYNKM YKa3aHHOTo
ToBapa. OTcyTCTBUE Yy NOTpebuTens AoKyMeHTa, NoATBepKaatoLlwero ¢pakT 1 ycaoBMA NOKYNKM ToBapa, He
NIMWaeT ero BO3MOXHOCTU CCblNaTbCA Ha Apyrue AoKasaTenbCTBa nNpuobpeTeHua ToBapa Y AaHHOrO
npoaasua.

MoTpebutenb He BMpaBe OTKasaTbCA OT TOBapa HaA/eXallero KayecTBa, MMelOWero
WHAMBUAOYANbHO-ONPeAeNieHHble CBOMCTBA, €C/AM  YKa3aHHbIA ToBap MOXeT 6biTb MCNo/b30BaH
WCKAOYUTENbHO NpMobpeTaloWwmm ero notpebutenem.

Mpun oTKase noTpebuTens oT ToBapa NpojaBel, AO/IKEH BO3BPaTUTb €My AEHEXKHYI0 CYMMY,
ynnayeHHylo noTpebuTenem no A0roBopy, 3a WCKAOYEHMEM PacXO4OB NpogaBua Ha AOCTaBKYy OT
notpebutens BO3BPALLEHHOrO TOBapa, He Mo3gHee Yem 4yepes AecATb AHEN cOo AHA NpeabaABAeHUN
notpebutenem cooTBeTCTBYOLWEro TpeboBaHuA.

5. MocneacTsma NPogakM ToBapa HeHaANeXKallero KauecTsa ANCTaHLMOHHbIM CMOCOHOM Npoaaku
TOoBapa YCTaHOB/NEHbI MONOXKEHUAMMU, NPEAYCMOTPEHHbIMU CTaTbAMM 18 - 24 HacTosALLero 3akoHa.

CraTbAa 26.2. MNpasuna npoaaxKu oTae/IbHbIX BUAOB TOBAapOB
(BBegeHa deaepanbHbiM 3aKoHOM OT 18.07.2011 N 242-03)

MpaBuaa nNpoaa*kn oTaebHbIX BUAOB TOBAapOB ycTaHaBAuBatoTcA MpaBuTenbcTBOM Poccuinckom
depepaunn.

Fnasa . 3ALLLUTA NPAB NOTPEBUTE/IEM MPU BbINOJIHEHUU
PABOT (OKA3AHWUU YCAIVYT)

CtaTtbAa 27. CpOKM BbIMOJIHEHUA pPaboT (OKasaHuA ycayr)

1. WcnonHuteno o06A3aH OCYLWECTBUTb BbINOJHEHME pPaboTbl (OKasaHWe ycayrn) B CPOK,
YCTaHOBJ/IEHHbIV NpPaBUIaMM BbIMOJIHEHUA OTAE/bHbIX BUAOB PaboT (OKasaHMA OTAE/bHbIX BUAOB YCAYT)
WAN JOTOBOPOM O BbINMOJHEHUN PaboT (OKasaHuuM ycayr). B gorosope o BbiNOAHEHUN PaboT (OKa3aHUM
YCNYr) MOMKET NpefycMaTpMBaATbCA CPOK BbINOJIHEHUA PaboTbl (OKa3aHWA ycayru), ecim yKasaHHbIMU
npaBuaamuM OH He NPeAyCMOTPEH, a TaKXe CPOK MeHblel MPOAO/IKUTENIbHOCTN, Yem CPOK,
YCTaHOB/IEHHbIV YKa3aHHbIMM NPaBUaamMm.

2. CpoK BbINOAHEeHMA paboTbl (OKaszaHMA yCAyrv) mMoXKeT onpeaenAatbca AaTon (nepuogom), K
KOTOPOW A0NXKHO 6bITb 3aKOHYEHO BbINO/IHEHME paboTbl (OKa3aHue ycayrmu) nnu (1) gatom (nepuogom), K
KOTOPOW UCMONHUTE/b [OMKEH NPUCTYNUTL K BbINOJHEHMIO PaboTbl (OKa3aHMIo ycayru).

(B peqa. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B caiyyae, ecnu BbiNosiHEHME paboTbl (OKasaHMe ycayrn) ocyLLecTBAseTCA No YacTaAM (f0CTaBKa
nepuogMyeckon neyaTn, TeXHUYecKoe OB6CNyXKMBaHME) B TeYeHWE CpOKa AelcTBMA [Oorosopa o
BbINOJIHEHNM PAabOT (OKa3aHMM yCayr), ALOMKHbI MPeLyCMaTPMBATLCA COOTBETCTBYOLLME CPOKK (Neproapbl)
BbIMOJIHEHUA TaKMX paboT (oKasaHuA ycayr).

Mo cornaweHWto CTOPOH B [0roBope MOryT ObiTb NPEAYCMOTPEHbl TaKKe CPOKW 3aBeplieHuA
OTAE/bHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).

(n. 3 BBegeH PepepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93)



CtaTtbA 28. MNocneacTBmna HapyLEHUA UCMOAHUTENIEM CPOKOB BbINOJIHEHUA paboT (OKa3aHUA ycayr)

1. ECAM MCNONHUTENb HAPYLIWA CPOKM BbINOJHEHUA PaboTbl (OKA3aHMA YCAYyru) - CPOKKU Havana u
(nnn) oKoHYaHMA BbINONHEHUA PaboTbl (OKa3aHMA ycayrn) u (Mamn) NPoMeKyToYHbIE CPOKM BbINOJIHEHUSA
paboTbl (OKa3aHMsA ycayrn) nav Bo BpemMs BbiNoIHEHMA paboTbl (OKa3aHWA ycayrn) cTano o4eBUAHbLIM, YTO
OHa He byaeT BbINO/IHEHA B CPOK, NOTpebuTeb Mo cBOeMy BbibOpy Bnpase:

(B peqa. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-d3)

Ha3HaYUTb UCMOJHUTENIO HOBbIM CPOK;

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NMopy4YuTb BbINOSIHEHWE PaboTbl (OKasaHWe ycayrn) TPeTbMM AULAM 33 PAsyMHYI0 LLEHY Wau
BbINO/IHUTbL €€ CBOMMM CUAAaMK U NOTPeBOBATb OT UCMONHUTENA BO3SMELLEHWUS MOHECEHHbIX PAaCXOLO0B;

noTpeboBaTb YyMEHbLIEHUSA LieHbl 33 BbiNO/IHEHME paboTbl (OKasaHue ycayru);

0TKA3aTbCA OT UCMOJIHEHWA [OrOBOPaA O BbINOJHEHUN PAabOTbI (OKa3aHWUK ycayrun).

(B peqa. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTh TaKKe NOHONO BO3MELLEHMA YObITKOB, NPUUYMHEHHDBIX EMY B
CBA3K C HapylweHWeM CPOKOB BbINOJHEHUS PaboTbl (OKa3aHUs ycayrun). YObITKM BO3MELLAIOTCA B CPOKM,
yCTaHOB/IEHHbIE A5 YA0BNETBOPEHMA COOTBETCTBYOWMX TpeboBaHNIM NnoTpebutens.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebutesnem HOBble CPOKWU BbINONHEHMA pPaboTbl (OKasaHuA ycayru)
YKa3blBalOTCA B 4OrOBOPE O BbINOJHEHUN PaboTbl (OKasaHWUK ycayru).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B c/nyyae MNpoOCPOYKM HOBLIX CPOKOB MOTpebuTenb Brnpase NpeabaBUTb MCMNOAHUTENO WHblEe
TpeboBaHMUA, yCTaHOB/EHHbIE MYHKTOM 1 HacToAWwen cTaTbMm.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3spalaemas noTpebutento npu oTkase ot
WCMOJIHEHUS [0roBOpa O BbINOAHEHUM PaboTbl (OKa3aHMM yCAyrv), a TaKKe Yy4YuTbiBaemas npu
YMEHbLEHUN LeHbl BbIMOJHEHHOW pPaboTbl (OKasaHHOW ycayru), onpenensieTcd B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpu OTKase OT UCMOJIHEHMA AOrOBOPA O BbINOAHEHUM PaboTbl (OKa3aHUW yCayrn) UCNONHUTEND
He BrnpaBe TpeboBaTb BO3IMELLEHUS CBOMX 3aTpaT, NMPOU3BEAEHHbIX B Mpouecce BbINOJHEHUA PaboTbl
(oKaszaHus ycnyru), a TakKe nnatbl 33 BbINOJHEHHYO PaboTy (OKasaHHY yCayry), 3a UCKAOYEHMEM
CNy4yas, ecnm notpebuTenb NPUHAN BbINOAHEHHYIO paboTy (OKasaHHYy0 ycayry).

(B peqa. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

Ab63au, ckaueH. - PegepanbHbiii 3aKoH oT 17.12.1999 N 212-P3.

5. B cnyyae HapylweHWs YCTAHOB/IEHHbIX CPOKOB BbINMOJHEHWS PaboTbl (OKasaHMA ycayru) uau
Ha3Ha4YeHHbIX NoTpebuTesiemM Ha OCHOBAHUM NMyHKTA 1 HacToALWEN CTaTbM HOBbIX CPOKOB UCMOJHUTENb
ynJauMBaeT noTpebuTento 3a Kaxablit AeHb (4ac, ecim CPOK onpeseneH B Yacax) MPOCPOYKM HEYCTOMKY
(neHto) B pasmepe Tpex MNPOLEHTOB LEHbl BbINOAHEHWSA paboTbl (OKasaHWMA ycnyruv), a ecnu ueHa
BbIMOJIHEHUA paboTbl (OKa3aHUA ycayrn) OOroBOPOM O BbINMOJHEHUM pPaboT (oKasaHWKM ycayr) He
onpegeneHa - obwel ueHbl 3aKkasa. [JOroBopom O BbINOJAHEHWW PABOT (OKasaHUM ycayr) mexay
noTpebuTtesiem u UCNOJIHUTE/IEM MOXKET BbITb YCTAaHOBNAEH 6onee BbICOKUIM pasmep HEeYCTOMKK (neHu).

(B peqa. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylweHWe CPOKOB Hayasa BbINONHEHUA paboTbl (OKasaHusA ycayru), ee atana
B3bICKMBaETCA 33 KaKAbl AeHb (4ac, ecin cpok onpeaesieH B Yacax) NPOCPOYKM BMAOTb A0 Hadvana
BbINO/IHEHNA PaboTbl (OKasaHWA ycayrun), ee sTana Wan nNpeabaBieHUA noTpebutenem TpeboBaHWiA,
npeaycMoTpeHHbIX MyHKTOM 1 HacToswWwen cTaTbMm.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyweHWe CPOKOB OKOHYAHUS BbINOAHEHWUS PaboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KarKAbl AeHb (4ac, ecnn CPoK onpeaesieH B 4acax) MPOCPOYKM BNIOTb A0
OKOHYAHWA BbINOJIHEHMA pPaboTbl (OKasaHMA ycayru), ee 3tana WUAM NpeabsBAeHUAa noTpebutenem
TpeboBaHUI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALWwen cTaTbMm.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKAHHOW MoOTpebuTesnem HeycTOMKWU (NeHW) He MOXKeT MpPeBbllWaTb LLEHY OTAENbHOro

BMAA BbINOJIHEHWUA PaboTbl (OKa3aHMA ycayrn) uam obLLyI0 LLeHY 3aKasa, eciv LeHa BbINOJHeHUA



oTaenbHoro BMAa paboTbl (OKasaHMA ycnyrn) He onpegeneHa AONOBOPOM O BbINOJHEHUM pPabOThI
(okazaHuu ycnyru).

Pasmep HeycToWKKW (MeHW) onpepgenseTcda, UCXo4a M3 LeHbl BbINOJHEHMA paboTbl (OKasaHusA
ycnyru), a ecnum ykasaHHas LeHa He onpegeneHa, ucxoan U3 obuielt LeHbl 3aKasa, CyLWw,ecTBOBaBLLEN B TOM
MecTe, B KOTOpOM TpeboBaHWe NoTpebutensa 4oNKHO 6b110 6biTb YA0BNETBOPEHO UCMONHUTENEM B A€Hb
[06pOBONLHOIO YA,0BNETBOPEHUA TAaKOro TPe6OBaHUA UK B AEHb BbIHECEHUA CyAe6HOro peweHus, ecau
TpeboBaHMe noTpebuTena 4o6poBOAbHO YA0BAETBOPEHO He bblfo.

6. TpeboBaHWAa noTpebuTens, ycTaHOBNEHHble MYHKTOM 1 HacToAwei cTaTbu, He nogiaexar
YAOBNETBOPEHUIO, ECN UCMONHUTENb AOKAXKET, YTO HapyLWeHMe CPOKOB BbINOHEHUA paboTbl (OKa3aHMA
ycayru) npousoLwno BCAeACTBUE HEMPEOS0IMMOM CUIbl U NO BUHE NoTpebuTens.

CtaTbsa 29. MNpaBa notTpebutens npu obHapy>KeHUN HeAO0CTaTKOB BbINONHEHHOM PaboTbl (OKa3aHHOM
ycnyru)

1. NoTtpebutenb Npu ObBHApPyXKEHUN HeAOCTaTKOB BbIMOJIHEHHOW pPaboTbl (OKaszaHHOWM ycayru)
Brpase no cBoemy Bblbopy notpeboBaTh:

6e3B03Me34HOro YCTpaHeHMA He40CTAaTKOB BbIMOJIHEHHOM PaboTbl (OKa3aHHOW ycayru);

COOTBETCTBYIOLLENO YMEHbLIEHWUS LeHbl BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru);

6€3B03Me34HOI0 M3roTOBAEHUA APYrol BewM U3 O4HOPOAHOIrO MaTepuana TaKOro e KayecTBa
MW NOBTOPHOIO BbINOAIHEHMA PaboTbl. MpyK 3ToM NoTpebuTenb 0683aH BO3BPATUTL PaHee NepeaaHHyo
€My UCMOJIHUTENEM BELLb;

BO3MELLEHMA MOHECEHHbIX MM PacxofoB MO YCTPAaHEHUID HEeLOCTATKOB BbIMOJIHEHHOW pPaboThbl
(oKa3aHHOM ycayrn) CBOMMM CUNAMMU UNU TPETBUMM INLLAMMU.

YposnetsopeHue TpeboBaHMI NoTpebuTens o 6e3BO3ME3LHOM YCTPAHEHUM HeAoCTaTKoB, 06
N3roTOBJIEHUWN APYrON BELM UAN O MOBTOPHOM BbINMOAHEHUWN PaboTbl (OKa3aHMM ycayrn) He ocBoboxKaaeT
WCNOSIHUTENSA OT OTBETCTBEHHOCTM B pOpMeE HEYCTOMKM 33 HApYyLIEHUE CPOKA OKOHYAHMUA BbINMOJHEHMS
paboTbl (OKa3zaHuA ycayru).

(B peqa. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BNpaBe OTKasaTbCs OT WCMOJIHEHMA LOrOBOpPa O BbINOAHEHUM PaboTbl (OKasaHWUM
ycnyrm) n notpeboBaTb NOAHOrO BO3MELLEHMA YObITKOB, EC/IN B YCTAHOB/IEHHbIM YKa3aHHbIM LOrOBOPOM
CPOK HeLOCTAaTKM BbINOJHEHHOW paboTbl (OKa3aHHOW ycAyrn) He YCTPaHeHbl WCMOAHUTENEM.
MoTpebuTenb TakkKe BMpaBe OTKA3aTbCA OT MCMOJIHEHMA AOrOBOPaA O BbIMNOAHEHMM pPaboTbl (OKasaHWUM
ycnyru), ecnm um obHapyKeHbl CyLLecTBEHHblE HEAOCTAaTKM BbINONHEHHOM paboTbl (OKAa3aHHOM ycnyru)
VN UHbIE CYLLLECTBEHHbIE OTCTYMN/IEHMA OT YCA0BUI LOrOBOpa.

(B peqa. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe NOHONO BO3MeELLEHMA YObITKOB, NPUUYMHEHHDBIX EMY B
CBA3N C HeAOCTaTKaMM BbINOJHEHHON pPaboTbl (OKasaHHOM ycayrn). YObITKM BO3MELLAOTCA B CPOKM,
yCTaHOB/IEHHbIE A5 YA0BNETBOPEHMA COOTBETCTBYOWMX TpeboBaHNIM NnoTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3spaliaemas noTpebutento npu oTkase ot
WCMO/IHEHUS [0roBOpa O BbINOAHEHUM PaboTbl (OKa3aHMM yCAyrv), a TaKKe Yy4yuTbiBaemas npu
YMEHbLEHNN LeHbl BbIMOJHEHHOW pPaboTbl (OKasaHHOW ycayru), onpenensieTcd B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUsA, cBA3AHHbIE C HEAOCTAaTKAMW BbINOJHEHHON PaboTbl (OKasaHHOM ycayru), moryt
6bITb NpeAbABAEHbI NPU NPUHATUM BbINOJHEHHOW paboTbl (OKa3aHHOW YCAYrn) UK B XOA4€ BbINOJHEHUS
paboTtbl (oKasaHuA ycayrn) Amnbo, ecnnm HEBO3MOMKHO OOHAPYKWUTb HeAOCTaTKM MNpU  MPUHATUM
BbINOJIHEHHOM paboTbl (OKAa3aHHOM yCayrun), B TeYEHWE CPOKOB, YCTAHOBEHHbIX HAaCTOALLUM MYHKTOM.

MoTpebuTtenb BnNpase NpeabABAATb TpebOBaHMA, CBA3AHHbIE C HEAOCTAaTKAMWU BbINMOJHEHHOM
paboTbl (OKasaHHOWM ycnyru), ecim OHUM OOHapyKeHbl B TEYEeHMEe TapaHTUMHOro CpoKa, a Mnpu ero
OTCYTCTBMM B Pa3yMHbI CPOK, B Npeaenax AByX NeT CO AHA NPUHATUSA BbINOAHEHHOM paboTbl (OKa3aHHOM
YCNYrn) UAn NATU NeT B OTHOWEHUN HEAOCTATKOB B CTPOEHUU U MHOM HEABUXMMOM MMYLLECTBE.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHutenb OTBEYAET 3a HeAOCTAaTKM paboTbl (ycnyru), Ha KOTOPYtD He YCTaHOBJEH

rapaHTUMHbLIA CPOK, ecn noTpebuTenb AOKAMKET, YTO OHM BO3HUKAM A0 €e MPUHATUS MM WAK MO



NPUYMHaAM, BOSHUKLIUM A0 3TOrO MOMEHTA.
B oTHoweHun paboTbl (ycayrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, MCMNOAHUTENb

OTBEYAET 33 €e He[OCTaTKKU, €CINM He AOKAXKET, YTO OHW BO3HWKAM Moc/e NpUHATUA paboTbl (ycayru)

notpebutenem BCAEACTBME HapyLeHWA MM NPaBUA UCNO/b30BaHMA pesynbTata paboTbl (ycayru),

OENCTBUIN TPETbUX NIL, USIU HENMPEOAONNUMOM CUBI.

(n. 4 BBegeH ®PepepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93)

5. B cnyyasx, Korga npesycMOTPeHHbI 40r0BOPOM rapaHTUMHbIN CPOK COCTABASET MEHEee ABYX NeT
(nATK neT Ha HeABUXMMOE MMYLLLECTBO) M HeAOCTaTKN paboTbl (yciyru) obHapy»KeHbl NoTpebutenem no
WUCTEYEHUM FapaHTUMHOIO CPOKAa, HO B Mpeaenax ABYX JeT (NATU NeT Ha HeABMMKMMOE WMMYLLECTBO),
notpebuTenb BNpase NpeabaBUTb TpebOBaHMA, NPeAyCMOTPEHHble MYHKTOM 1 HacToALLeN CTaTbU, eCu
[OKaXKeT, YTO TaKMe HeAOCTaTKM BO3HWUKAM A0 MPUHATMA UM pesynbTata paboTtbl (ycayrn) wam no
NPUYMHaAM, BOSHUKLIUM A0 3TOrO MOMEHTA.

(n. 5 BBegeH ®PepepanbHbiM 3aKoHOM oT 17.12.1999 N 212-93)

6. B cnyyae BbIIBEHWUS CYLLECTBEHHbIX HenoCTaTKoB paboTbl (ycayrn) notpebutenb Bhnpase
npeabaBUTbL UCNoNHUTENO TpeboBaHWe 0 6e3BO3Me34HOM YCTPAHEHUN HEAOCTAaTKOB, EC/IN LOKAXKET, UTO
HEe[0CTaTKM BO3HUKAN A0 NPUHATUA UM pe3yabTaTa paboTbl (Yycayrm) Mam no npuYnMHam, BOSHUKLIMM A0
3TOro MoMeHTa. 3To TpeboBaHWE MOXKET ObiTb NPeAbABAEHO, €CN TaKMe HefoCTaTKU OBHapyKeHbl No
NCTeYEHUU ABYX NeT (NATU NEeT B OTHOWEHUN HEABUMKMMOIO UMYLLLECTBA) CO AHA MPUHATUA pe3ynbTaTa
paboTbl (ycnyru), Ho B npeAenax yCTaHOBJ/IEHHOTO Ha pe3yabTaT paboTbl (YC/iyru) cpoka cay»Kbbl uam B
TEeYeHMWe AecATH IeT CO AHA NPUHATUA pe3yabTaTa paboTbl (ycayrn) noTpebutenem, ecnm cpok cnyxbbl He
yctaHoBneH. Ecnn paHHoe TpeboBaHMe He yAOBNETBOPEHO B TeYeHWe ABaALATM AHEW CO AHA ero
npeabasaeHUs noTpebuTenem nam obHapyKEHHbI HELOCTAaTOK ABAAETCA HEYCTPAHUMBbIM, MOTpebutens
no ceoemy Bblbopy Bnpase TpeboBaTh:

(B peqa. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLUEHUS LeHbl 33 BbINONHEHHYO paboTy (OKasaHHyto ycayry);

BO3MELLEHMA MOHECEHHbIX MM PacxofoB MO YCTPAaHEHUIO HEeLOCTATKOB BbIMOJIHEHHOW pPaboThbl
(oKa3aHHOWM ycayrn) cBOMMM CUAAMU UAN TPETBUMMW NULLAMU;

O0TKa3a OT WCMNOJIHEHWS LOroBOpa O BbIMNOJHEHUM PabOTbl (OKa3aHWW yCAYyrM) U BO3MELLEHMUS
yb6bITKOB.

(B peqa. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpoKM yCcTpaHEeHUA HeA0CTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru)

Hepoctatkm pabotbl (ycnyru) ponxHbl 6biTb YCTPAHEHbl MCMOAHUTENIEM B PasyMHbIA CPOK,
Ha3HaYeHHbIN noTpebuTenem.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, MckaoueH. - PegepanbHbliii 3aKoH oT 17.12.1999 N 212-P3.

HasHauyeHHbIN noTpebutenem cpok ycTpaHeHUs He40CTAaTKOB TOBapa YKa3blBAaeTCA B 4OTOBOPE NN
B MHOM NOAMUCbIBAEMOM CTOPOHAMWM [OKYMeHTe nMbo B 3asAB/AEHMW, HanpaBJeHHOM NoTpebutenem
NCNONHUTENIO.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycCMOTPEHHbIX HACcToAWEN CTaTbel CPOKOB YCTPaHeHMA HenoCcTaTKoB
BbIMOJIHEHHOW PaboTbl (OKa3aHHOM yCAyrM) UCNOAHUTENb YNa4yMBaeT NOTPEOUTENIO 3a KaXKabli AeHb
NPOCPOYKM HEYCTOWMKY (NeH0), pasmep 1 NOPALOK UCHUC/IEHMA KOTOPOI ONpPesenstoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTtbm 28 HacToAwero 3akoHa.

B cnyyae HapylweHMs yKasaHHbIX CPOKOB NoTpebutesnb Bnpase NpeabsBUTb UCMOJHUTENIO UHbIE
TpeboBaHMA, NpesyCMOTPEHHbIe NYHKTaMM 1 1 4 cTaTbm 29 HacToALero 3aKoHa.

Cratba 31. Cpoku yaoBNeTBOPEHMA OTAEe/bHbIX TpeboBaHUI NoTpebuTens

1. TpeboBaHUA NOTPebUTENS 06 YMEHbLIEHWUW LIEHbI 3@ BbINOJIHEHHYIO paboTy (0OKa3aHHYIO ycayry),
O BO3MELLEHUN PACcXo[0B MO YCTPAHEHMUIO HeLOCTaTKOB BbINOJHEHHOM PaboTbl (OKasaHHOM ycayru)
CBOMMM CUNAMM UK TPETBUMM IMLLAMM, A TaKKe O BO3BpaTe ynjaayeHHoM 3a paboTy (ycayry) AeHerKHoM
CYMMbl W BO3MELLEHMU YObITKOB, NPUYMHEHHbIX B CBA3M C OTKA3OM OT WCMNOJIHEHMA [0roBOPa,



npeaycMmoTpeHHble NYHKTOM 1 ctatbu 28 n nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3aKoHa, nogsexart
YO0B/IETBOPEHUIO B AECATUAHEBHDIV CPOK CO AHA NpeabABAEHUA COOTBETCTBYOLWEro TpeboBaHms.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuMA noTpebutens o 6e3B03ME3LHOM WM3rOTOBAEHUWU APYrol Bewu M3 O4HOPOAHOrO
MaTepuana Takoro e KayecTsa WM O NOBTOPHOM BbINOJHEHUM pPaboTbl (OKa3aHMK ycnyrm) nognexkat
YO0BNETBOPEHUIO B CPOK, YCTAHOB/IEHHbIN ANA CPOYHOIO BbINOJHEHUA PaboTbl (OKasaHWA ycnyru), a B
C/ly4yae, eCcNun 3TOT CPOK HE YCTAHOBAEH, B CPOK, NPeayCMOTPEHHbIM AOrOBOPOM O BbINOJHEHUMW PaboThI
(okazaHWK ycnyru), KOTopbi BblN HEHaANEXKaLE UCMOJTHEH.

3. 3a HapyweHue NpeaycMOTPEHHbIX HaCTOALWLEN CTaTbel CPOKOB YA0BNAETBOPEHUA OTAE/NbHbIX
TpeboBaHMI nNoTpebuTeNnsa WCNOAHWUTENb YNAauyMBaeT NOTPebuTento 3a Kaxabld AeHb NPOCPOYKM
HEeYCTOMKY (NeHto), pasmep 1 NOPALOK UCHUCNEHUA KOTOPOM ONpeaenatoTca B COOTBETCTBMM C MYHKTOM 5
CcTaTbM 28 HacToAuwero 3akoHa.

B cniyyae HapyLlweHWsA CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacTosALWel cTaTbn, NoTpebuteb Bnpase
npeabABUTb UCNONHUTENIO UHble TPeboBaHMSA, NPesYCMOTPEHHbIE MYHKTOM 1 cTaTbn 28 U NyHKTamu 1 1
4 ctatbu 29 HacToAWEro 3aKoHa.

CraTtbA 32. MpaBo noTpebutenn Ha 0TKas OT UCMOJIHEHUA AOrOBOPa O BbINOJHEHUN PaboT (OKasaHUK

yenyr)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtenb BNpaBe 0TKa3aTbCA OT UCMONHEHMA A0r0BOpPa O BbINOJHEHUU paboT (OKa3aHUKM ycnyr)
B t060oe Bpems Npu yCN0BUM ONNATbl UCNONHUTENO GAKTUYECKM NOHECEeHHbIX UM PAacX040B, CBA3AHHbIX
C UcnosHeHMeM 0653aTeNbCTB NO AaHHOMY AOr0BOpPY.

CtaTba 33. CmeTa Ha BbiNoaHeHMe paboTbl (OKa3aHUe ycayru)

1. Ha BbinonHeHue paboTbl (OKasaHuWe ycayru), NpesycCMOTPEHHOW AOrOBOPOM O BbIMOJHEHUM
paboTbl (OKazaHUM ycayru), MoxKeT OblTb COCTaBAeHA TBEPAAA UAM NPUBAM3UTENbHAA CMETA.

CocTaBnieHMe Takoi cmeTbl No TpeboBaHMIO NOTPebUTENA UAM UCNONHUTEN 06A3aTeNbHO.

2. WUcnonHuteno He Bnpase TpeboBaTb YyBENWYEHWSA TBEPAON CMeTbl, a NoTpebutens - ee
YMEHbLUEHUS, B TOM YMCE B CIy4ae, KOT4a B MOMEHT 3aK/It04EeHUA A0r0BOPa UCKAHOYANACh BO3MOXKHOCTb
npeaycMoTPETb NOJIHbIA 06bemM Nognexkalmx BbiNnoAHEHNIO paboT (oOKa3aHUIo yCayr) UamM HeobXoaAnMbIX
A1 3TOr0 PacXo0B..

NcnonHuTeno umeeT npasBo TpeboBaTb YyBEAMYEHUA TBEPAOM CMeTbl NPU  CYLLECTBEHHOM
BO3PACTaHUM CTOMMOCTM MaTepmanoB U 0bopyaoBaHMA, NPeAOCTaBASEMbIX UCMOJHUTENEM, @ TaKkKe
OKa3blBaeMbIX €My TPETbUMM NIMLLAMW YCAYT, KOTOPOE Hesb3a 6bl1o NpeaycMoTpeTb NPU 3aKAOYEHUM
porosopa. MNpu oTKase noTpebuTena BbINOAHUTL 3TO TpeboBaHME MCNOAHUTENb BNpaBe PaCcTOPrHyTb
porosop B cyaebHom nopsaxe.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcAn  BO3HMKNAA HeobBXO4MMOCTb  BbIMOMIHEHMA  AONOAHUTENIbHbIX PaboT  (OKasaHwus
OONONHUTENbHBIX YCAYr) U MO 3TON NMPUUMHE CYLLECTBEHHOrO MpPEeBbIWEHNA NPUBANIUTENIbHOW CMETHI,
ncnosHuTenb 0b6A3aH ceoeBpeMeHHO Npeaynpeantb 06 sTom noTpebutens. Ecam notpebutens He gan
cornacue Ha npesblweHne NPUBAN3UTENBHON CMETbI, OH BNpaBe 0TKa3aTbCA OT UCMONHEHUA Aorosopa. B
3TOM CAy4yae UCMONHUTENb MOXKET TpeboBaTb OT NOTPebUTENsa ynaaTbl LeHbl 33 BbINOJHEHHYO paboTy
(okazaHHyto ycayry).

NcnonHuTenb, cBOEBPEMEHHO He NpeaynpeansLInit noTpebutens o He06X0AMMOCTU NPEBbILLIEHMUA
NPU6AN3NUTENBHON CMETbl, 0653aH MCNONHUTDL AOTOBOP, COXPAHAA NPABO Ha onaaTty paboTbl (ycayru) B
npeaenax npubAN3NTENbHOM CMETbI.

(n. 3 BBegeH PepepanbHbiM 3aKkoHOM oT 17.12.1999 N 212-93)

CraTtbA 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHuTenb 0653aH BbIMOJIHUTL pa60Ty, onpegeneHHyro 4oroeopom O BbINMO/IHEHUN pa60TbI,
n3 CBOEro martepuanaa n ceommun cpeacrsamm, eCam MHoe He NpeaycMmoTpeHO Orosopom.



(B peqa. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTenb, NpepocTaBMBLLMIA  MaTepuan aNAA BbINOJHEHUA paboTbl, OTBeYaeT 3a ero
HeHag/iexallee KayecTBo No npasuaam o6 OTBETCTBEHHOCTM NPOAABLA 33 TOBApbl HeHaAd/eXaliero
KayecTBa.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UcnoaHuTenn oniadymeaeTca noTpebutenem npu 3akAOYEeHUN YKa3aHHOro 40roBopa
NOJIHOCTbIO MU B pasmepe, YKa3aHHOM B A0TOBOPE O BbINOJIHEHMM PaboTbl C YCI0BMEM OKOHYATE/IbHOTO
pacyeta npu MNosydyeHUM noTpedbutenem BbIMOAHEHHOW McnonHWUTenem paboTbl, ecAu UHON NopAJoK
pacyeToB 3a MaTepuan UCNONHUTENS He NPeAYCMOTPEH CornalleHNemM CTOPOH.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasax, npenycMOTPEHHbIX 4OTOBOPOM O BbINOSHEHUW PaboTbl, MaTepuan MoMKeT BbiTb
npefocTaBAeH  WUCNoOAHUTeNeM noTpebuTento B KpeguT. [locnegylowee U3IMEHEHWe  LeHbl
npeaocTaBAEHHOro B KpeAUT maTepuana UCNONHUTENA He BaeYeT 3a coboli nepepacyeTa.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan UCNoaHUTeNa U HeobxoaWmble ANA BbINOJHEHUA pPaboTbl TEXHUYECKUE CpeacTBa,

WMHCTPYMEHTbI M NPoYee A0CTaBAAITCA K MeCTy BbINOJAHEHUA PaboT UCNONHUTENEM.

KoHcynbTaHTNOC: NpuMmeyaHme.
O NpYMeHEeHMM NOoIoKEHMUM cTaTbM 35 K OTHOLEHUAM NO AOrOBOPY, CBA3aHHOMY C OKasaHWeEM yCayr
Mo XMMUYECKOM YNCTKe M3aenmnii, cM. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CraTba 35. BbinosiHeHWe paboTbl U3 MaTepuana (c Bewbio) noTpebutens

1. Ecnn paboTa BbIMONHAETCA NOJHOCTBIO MW YacTMYHO M3 MaTepuana (c Belbto) notpebutens,
MCMONHUTENb OTBEYAEeT 3a COXPAHHOCTb 3TOro MaTepuana (Belm) n NpaBuIbHOE ero UCNoNb30BaHME.

NcnonHuTens o6a3aH:

npeaynpegutb noTpebutens o HenpurogHocTM WAM HepobpPOKAYeCcTBEHHOCTM NepesaHHoro
noTpebuTtesnem matepuana (Bewm);

npeAacTaBuTb oT4eT 06 U3pacxoAoBaHUM MaTepuana U BO3BPaTUTb €ro OCTaTOK.

B cnyyae MoAHOW WMAKM YacTUYHOM yTpaTbl (NoBpexaeHwWsa) matepuana (Belwmu), NPUHATOrO OT
notpebutens, ucnonHUTenb o0b6a3aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero OAHOPOAHLIM MaTepuasom
(BeLbio) aHaNOrMYHOro KayecTBa M MO KefaHUo NoTpebutens UM3roToBuTb M3genne M3 O4HOPOAHOro
maTepunana (Bewm) B pasyMHbI CPOK, @ NPy OTCYTCTBMM O4HOPOAHOIO MaTepuana (Bewm) aHaNorMyHoro
KayecTBa - BO3MECTUTb MOTPebUTeNto ABYKPATHYIO LieHy yTpayeHHoro (noBpekAeHHOro) matepuana
(Bewm), a TaKkKe pacxoabl, NOHECEHHble NoTpebuTenem.

2. LleHa yTpauyeHHOro (noBpesKAeHHOro) maTepuana (Bewwu) onpeaenserca, UCXOAA U3 LeHb
maTepuana (Bewm), Cylw,ecTBoBaBLUE/ B TOM MecTe, B KOTOpoM TpeboBaHue noTpebutens AoAXKHO 6bl1o
6bITb YA0BNETBOPEHO UCMNONHUTENEM B AEHb A0OPOBONBHOIO YA0BAETBOPEHNA TaKOro TpeboBaHUA UK
B AeHb BblHECEHUA CyaebHoro peweHns, ecnn TpebosaHue notpebuTtens 406poOBOALHO YAOBNAETBOPEHO
He bbino.

LleHa maTepuana (Bewwm), nepesaBaemoro MWCNONHWUTENO, oOnpeaenseTca B A0roBope o
BbINOJIHEHUWN PAabBOTbI UIU B MUHOM AOKYMEHTe (KBUTaHLMU, 3aKa3e), NOATBEPKAAIOLWEM ero 3aK/1o4eHue.
(B peqa. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBobOKAAETCA OT OTBETCTBEHHOCTM 3a MNOJHYH WAWM YacCTUYHYlO yTpaTy
(noBpexkaeHue) matepuana (Bewm), NPUHATOrO UM OT NOTPEBUTENS, eCan NOTPebUTENb NpeaynpexaeH
ucnosHuTeNnem o6 ocobbix CBOMCTBAX maTtepuana (Bewm), KOTopble MOTyT NoBaAeYb 33 CO6OI ero NoJiHywo
WAWN YaCTUYHYIO yTpaTy (noBpexaeHune) NMbo ecnn yKkasaHHble CBOMCTBa MaTepuana (Bewu) He MOru
6bITb 0B6HapPYKEHbI NPU HaANEKaLLEN NPUEeMKe UCMONHUTENIEM 3TOTO MaTepuana (BeLm).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 36. O6A3aHHOCTb WCNOAHUTENA MHOPMMpPOBATL MoTpebuTtens o6 ob6cToATeNbCTBaAX,
KOTOpble MOTYT NOBAMATb Ha KauyecTBO BbiNOAHAEMOM paboTbl (OKasbiBaeMoOM ycayrM) nam nosnedb 3a
cob60i HEBO3MOXHOCTb ee 3aBepLleHMA B CPOK



(B peqa. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHuTens o6a3aH cBoeBpeMeHHO WHPOPMMPOBATb NOTPebUTeNna o Tom, YyTo cobnlogeHune
YKa3aHuli noTpebuTtens u nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPEbUTENA, MOTYT CHU3UTb KayecTBo
BbINO/HAEMOW paboTbl (OKa3biBaEMOW yCAyrn) Uam noBaedb 3a co60i HEBO3MOMKHOCTb ee 3aBepLUeHUs B
CPOK.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echn  notpebutenb, HecMoTps Ha CBOeBpeMeHHoe U obocHoBaHHOe WHdOpMUpoBaHUE
UCMONHUTENEM, B Pa3yMHbIN CPOK HE 3aMeHUT HENPUTOAHbIN AU HeAobpOoKayecTBEeHHbI MaTepuan, He
M3MEHWUT YyKasaHuih o cnocobe BbINONHEHWA pPaboTbl (OKasaHUA ycayrM) AMbo He YCTPaHUT MHbIX
06CTOATENLCTB, KOTOPblIE MOMYT CHU3WUTb KayecTBO BbINOJAHAeMOlM paboTbl (OKasbiBaemMol ycayru),
MCMOHUTENb BNPaBe 0TKa3aTbCA OT UCMONHEHWNA AOTOBOPA O BbIMOJHEHUMN PaboTbl (OKa3aHWUM yCcayru) u
notpeboBaTb NOJHOIO BO3MELLEHMA YObITKOB.

(B peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

CtaTba 37. NopaaoK U ¢opmbl ONNaTbl BbINO/IHEHHOM PaboTbl (OKa3aHHOM ycyru)
(B peqg. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93)

MoTpebutenb o6A3aH ONNATUTb OKA3aHHble emy YCaAyrm B MNOpPSAAKE W B CPOKM, KOTopble
YyCTaHOB/IEHbI 40rOBOPOM C UCMONHUTENEM.

(4acTb nepsasn B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 0643aH ONAATUTL BbIMONHEHHYIO UCMONHUTEIEM B MOJIHOM 06beme paboTy nocse ee
npuHATMA noTpebutenem. C cornacua notpedbutens paboTa MoxKeT ObiTb ONlaYeHa UM NPU 3aKNOYEHUN
[0roBopa B NOJIHOM pasmepe UaM NyTem BblgayuM aBaHca.

(B peqg. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

OnnaTa OKa3aHHbIX ycayr (BbIMONHEHHbIX PaboT) NpoM3BOAMTCA MOCPEACTBOM HAJIMYHBIX WMAM
6e3HaNIMYHbIX PacyeToB B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickon ®eaepaumu.
(4acTb TpeTba BBegeHa PegepanbHbim 3akoHOM OoT 27.07.2006 N 140-93)

Mpwn ncnonb3oBaHMM HanMYHOM GopMbl pacyeToB onsiaTta ToBapoB (paboT, ycayr) noTpebutenem
Npon3BOAUTCA B COOTBETCTBMM C YKasaHWem npofasBua (MCNOAHUTENs) NyTem BHECEHWA HaUYHbIX
OEHEXHbIX CpeacTB npoaasLly (McnonHuTento), "Mbo B KPeaUTHYIO OpraHusauuio, 1M60o nNnatekHoMy
areHTy, OCYLLECTBAAOLWEMY AEATE/IbHOCTb MO NpUemy nnatexxen GU3NYECcKUX aul, AMb6o GaHKOBCKOMY
nnaTeXXHomy  areHty  (cybareHTy), ocylwecTBasiowemMy AeATeNbHOCTb B COOTBETCTBUM €
3aKOHOAaTeNIbCTBOM 0 HaHKax M BAaHKOBCKOM AeATENbHOCTU, €C/IN MHOE He YCTaHOBAEHO deaepanbHbIMM
3aKOHAMM WAN WHbIMW HOPMATUBHbIMW NpPABOBbIMM aKTamu Poccuiickon ®depepauumun. Mpu sTom
obasatenbcTBa NoTpebutens nepen npogasUOM (McnonHUTenem) no onnate ToBapoB (paboT, ycnayr)
CYMUTAIOTCA UCMOSIHEHHBIMU B pa3Mmepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHWUA HA/IMYHbIX
OEHEXKHbIX CPeacTB COOTBETCTBEHHO NPOAaBLy (McnoaHUTeN0), NMB0 B KPeaMTHYIO OpraHusaLmio, AnMbo
naaTeXXHOMY areHTy, OCYLLECTBAAIOLWEMY AEATENbHOCTb NO NPUEMY NAATEXEN PUIMYECKMX aul, Anbo
6aHKOBCKOMY NAATEXXHOMY areHTy (cybareHTy), ocyw,ecTBaalOLLEMY AEATeNbHOCTb B COOTBETCTBUM C
3aKOHOA,aTeIbCTBOM O HaHKax M GAHKOBCKOM AeATENbHOCTHU.

(B peq. PeagepanbHbix 3akoHOB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-$3)

Cratba 38. YTpatuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-03.

CratbAa 39. PerynvpoBaHue OKa3aHUA OTAENbHbIX BUAOB YCAyr

MocneacTsna HapyLweHWA YC0BUIA AOrOBOPOB 00 OKa3aHMM OTAE/bHbIX BUAOB YCAYT, EC/IN TaKue
[0roBOpbl MO CBOEMY XapaKTepy He nognagatoT nof AeNcTBME HacCTOoAWEN raBbl, onpeaenstoTca
3aKOHOM.

CraTbs 39.1. MNpaBnna oKasaHWs OTAE/bHbLIX BUAOB YCAYr, BbIMONHEHUA OTAENbHbIX BUAOB paboT

noTpebutenam
(BBegeHa denepanbHbiM 3aKoHOM oT 18.07.2011 N 242-03)



MpaBWaa OKasaHMA OTAENbHbIX BUAOB YCYT, BbINOJHEHMA OTAE/bHbIX BUAOB paboT noTpebutenam
ycTaHaB/uBatoTcA MpaButensctsom Poccuitickont Pegepaumu.

Mnasa IV. FTOCYAAPCTBEHHAA U OBLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. ®esepanbHbIi rocyaapcTBeHHbIM Haa30p B 061acTh 3alLmTbl NpaB noTpebutenei
(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. ®degepanbHblt rocygapCTBEHHbIM Haa3op B o6nacTu  3almTbl  npaB  noTpebutenen
OCyLLECTBASAETCA YNOJHOMOYEHHbIM defepasbHbiM OPraHOM WCMOJHUTENbHOW BAAacTU (Janee - opraH
rocyfapcTBEHHOrO Hag30pa) B NopaaKe, ycTaHOBAeHHOM lNpasuTtenbctBom Poccuiickoit ®epepaumu.

2. depepanbHbIN rocysapcTBEHHbIM Hag30p B 06/1acTU 3aWmMTbl NpaB noTpebuTenei BKAOYAET B
cebs:

1) opraHusauuMio M nNpoBeAeHMEe MPOBEPOK COOAIOAEHUA M3rOTOBUTENAMWU (MCMOAHUTENSAMMU,
npogasL.aMn, YNOJHOMOYEHHbIMM OPraHU3aUUAMU  UAM  YNOAHOMOYEHHBIMU  UHAMBUAYANbHBIMM
npeanpuUHUMATENAMKU, MMNopTepamn) TpeboBaHUMN, YCTAHOBAEHHbIX MEXAYHAPOAHbIMW [,0r0BOPaMM
Poccuiickoit degepaunu, HacToAWMM 3aKOHOM, Apyrumu deaepanbHbiMM 3aKOHAMM U MHBIMM
HOPMaTUBHbLIMM MPaBOBbIMM akTamu Poccuiickoit Pepepaumnm, perynmpyowmmm oTHoWeHUs B 06nactu
3aWmTbl NpaB noTpebutenei (ganee - ob6sasatenbHble TpeboBaHUA), NpPeaNUCaHUN OO/IKHOCTHbIX NUL,
OpraHa rocygapcTBeHHOro Hag3o0pa;

2) opraHu3aumio 1 nposeseHMe NPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obasaTenbHbIM
TpeboBaHuAM, obecneuymBatowmMm 6He3onacHocTb ToBapoB (paboT, ycayr) 4nAa XUM3HU M 340POBbSA
notpebuTeneil, OKpy)KaloLWeh cpeabl, nNpeaynpexneHne n[encTsuii, BBOAAWMX MoTpebutenen B
3abnyKaeHWe, N NpefoTBpaLLeHMe NPUYNHEHUS Bpesa UMYLLECTBY NoTpebutenen, yCTaHOBNEHHbIM B
COOTBETCTBUM C MEXKAYHAPOAHBIMWN gorosopamm Poccuiickon ®epepaumm, pesepasbHbIMU 3aKOHAMU U
WHbIMW HOPMATMBHbIMW NPABOBbLIMM aKTamu Poccuiickon dPepepaunu;

3) npumeHeHMe B NopsaKe, YCTAaHOBNEHHOM 3aKOoHoZaTenbCcTBOM Poccuiickont deapepaumm, mep
npecevyeHns HapyLleHnn obasaTenbHbIX TpeboBaHUIA, BblAady NPeAnucaHmnii o NpeKkpaweHUn HapyLweHui
npaB noTpebuTeneil, 0 NpeKpaleHUM HapyweHun obs3aTenbHbIXx TpeboBaHW, 06 ycTpaHeHuu
BbIIBJIEHHbIX HapyweHWn obA3aTenbHbiXx TpeboBaHWI, NpuBJAEYEHUE K OTBETCTBEHHOCTU /uL,
COBEPLIMBLINX TaKME HAPYLUEHMSA;

4) cuctemaTnyeckoe HabnwaeHMe 3a UCMoNHEHMEM 06nA3aTeNbHbiXx TpeboBaHWK, aHanAus u
NPOrHO3MpPOBaHME COCTOAHUA UCMNONAHEHMA 06f3aTeNbHbIX TPeboBaHUI NpU  OCYLLECTBAEHUU
N3roToBUTENAMMU  (MCNONHUTENSIMM, NPOAABLAMM,  YNOJHOMOYEHHbIMM  OPraHU3aUUAMM UK
YNOJIHOMOYEHHbIMU UHANBUAYANbHBIMU NPEeSNPUHUMATENSAMU, UMNOPTEPAMM) CBOEW AEATENIbHOCTY;

5) ctatuctuyeckoe HabaogeHue B 06nacTu obecneyeHMa 3aluUTbl NpaB notTpebutenen, yyer u
aHanM3 C/ay4yaeB NPUYUHEHUS BPeOA KMU3HW W 340pOBbIO MOTPebUTENnen, OKpyKatlowen cpene U
MMYLLECTBY NoTpebutenei, cBA3aHHOIO C NpMobpeTeHnemM 1 UCNOoNb30BaHMEM TOBapoB (paborT, ycayr) ¢
HefoCTaTKaMK, onacHbix ToBapoB (pabot, ycayr) anMbo ¢ npegocTtaBneHnem noTpebutensm
HecBOeBpPeMEHHOW, HEMOJIHOW, HEAOCTOBEPHOW M BBOAALWEN B 3abayKaeHMe nHGoOpmMauum o ToBapax
(paboTtax, ycnyrax);

(B peqn. PepgepanvHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe npoBeAeHWe aHaAN3a U oueHKN 3dpdeKTUBHOCTM delepasbHOro rocyAapCcTBEHHOro
Hag3opa B 06/1aCTv 3alKUTbI NpaB noTpebuTteneun;

7) exerogHyto MOArOTOBKY Ha OCHOBAaHWM pPe3y/nbTaTOB AeATeNbHOCTU, MNPesyCMOTPEHHOM
nognyHkTamm 1 - 6 HacToAWLEro NyHKTa, rocyAapCTBEHHbIX AOKNAA0B O 3aluMTe NpaB notpebutenei B
Poccuiickoit ®epepaumm B nopagKe, yctaHoBneHHOM MpaBuTenbcTteom Poccuiickon deaepauuim.

3. K oTHoWweHMsM, CBA3AHHbIM C OcylecTBieHeM denepanbHOro rocysapcTBEHHOrO Hag3opa B
obnactn 3awmTbl NpaB noTpebuTenei, opraHusaumMelr U nNpoBeAeHWEM MPOBEPOK M3roToBUTEsNEMN
(vcnonHuTenel, NpoaaBLLOB, YNOJHOMOYEHHbIX OPraHU3aLMii UM YNONHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuHMmaTenei, UMNopTepPoB), NPUMEHSAIOTCA NoNoXKeHua PenepanbHOro 3akoHa oT 26 gekabps
2008 roga N 294-d3 "O 3awuTe nNpas LOPUANYECKUX UL, U UHANBUAYA/IbHBIX NpeanpuHMMaTenei npu



OCYLLECTBNEHUM rOCYAaPCTBEHHOTO KOHTPOASA (HaA30pa) M MyHULMMAAbHOrO KOHTpoAA".

4. JlOMKHOCTHblEe /iMU@ OpraHa TrocyfapcTBEHHOrO HaA3opa B MNOpsAgKe, YCTaHOBAEHHOM
3aKoHoZaTenbCcTBOM Poccuiickon degepaumnm, UMeoOT NpaBo:

1) 3anpawmBaTb U NOAyYaTb HA OCHOBAHWN MOTUBMPOBAHHbLIX MMCbMEHHbIX 3aNPOCOB OT OPraHoB
rocygapcTBEHHOW B/aCTW, OPraHOB MECTHOrO CaMOyMpaB/ieHusA, ObOLEeCcTBEHHbIX OpraHu3auuii,
n3rotoBuTenen (McnonHuTenei, NPopasLOB, YNOJHOMOYEHHbIX OPraHUsauMi UAW YNOJHOMOYEHHbIX
WHAMBUAYAbHbBIX NPeanpUHMMaTenein, MMNopTepos) MHPoOpPMaL MO U AOKYMEHTbI MO BONPOCAM 3aLuUTbl
npas notpebutenen;

2) 6ecnpenATCTBEHHO NO MNPeAbABAEHUN CAYKEOHOro yAoCTOBEPEHWS M KOMWKW MpuKasa
(pacnopsxkeHus) pykoBoguTensa (3amectutens PyKoBoAWUTENA) OpraHa rocygapcTBEHHOrO Hags3opa o
HasHaYeHMM MPOBEPKM NOCELW,ATb TEPPUTOPUIO, 34aHWUA, NOMELLEHUA U COOPYNKEHUA, UCNO/Ib3yeMble
n3rotoBuTenem (MCNONHUTENEM, NPOAABLOM, YNONHOMOYEHHOW OpraHnsaLumeln Uan ynoJHOMOYEHHbIM
WHAMBUAYANIbHBIM NPEeANpPUHMMATENEM, MMMNOPTEPOM) MPU OCYLLECTBAEHUMU CBOEN AEATENbHOCTU, B
Lenax nposeseHnsa MeponpuaTUiA No KOHTPOID;

3) nposoguTb oTH6Op nNpob M o06pa3LoB TOBApPOB, MNpPeAHA3HAYEHHbIX ANA peanusaunn u
peannsyemblix NoTpebuTenam, gas NpoBeAeHUs UX NCCnefoBaHNMN, UCMIbITAHUNA;

4) BblJaBaTb U3roTOBUTENAM (MCMOAHUTENAM, NPOLABLLAM, YNIOJHOMOYEHHBIM OPraHM3aunam Uam
YNO/IHOMOYEHHbIM  UHAMBMAYANbHBIM  NPEeANPUHMMATENAM,  MMNOpTeEpaM) npeanucaHna o
NnpeKkpaweHnM HapyweHuin npaB noTpebuteneil, O MNpPEKpalLeHUN HapyleHUn obA3aTenbHbIX
TpeboBaHMI, 06 ycTpaHEHUU BbISBAEHHbIX HapylweHui obasaTesibHbIXx TPeboBaHWI, O NpoBeAeHUU
MeponpuaTM no obecneyeHUo nNpeaoTBPALLEHMA Bpefda KM3HM, 340POBbIO U MMYLLECTBY
noTpebuTenen, okpyKatoLeln cpeae;

5) cocTaBnATb NPOTOKOAbI 06 aAMUHUCTPATUBHBIX MPABOHAPYLWEHUAX B 061aCTU 3alWmMTbl Npas
notpebuteneit, paccmatpuBaTb fgena 06 YKasaHHbIX AAMWMHUCTPATMBHbLIX MPABOHAPYLWEHUSAX U
NPUHMMATb Mepbl MO NPeAOTBPALLEHMIO TAKUX HaPYLUEHUN;

6) HanpaBAATb B YMNO/JIHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3AHHble C HapyweHUAMMU
obA3aTenbHbIX TPebOBaHUM, AN pelleHns BOMNPOCOB O BO3OYKAEHUN YrONIOBHbIX AN MO NPU3HAKaM
npecTyniaeHuii;

7) obpauwaTtbca B cyhd C 3aABAEHUMAMM B 3alMTy NpasB noTpebuteneil, 3aKOHHbIX WUHTEPECOB
HeonpeaeNeHHOro Kpyra noTpebuTenei, a TaKKe C 3aABAEHUAMM O JIMKBUAALWUW W3rOTOBUTENS
(ucnonHuTena, npopgasua, YNONHOMOYEHHOW OpraHuM3auuu, umnopTtepa) AMbo O nNpekpaweHum
OEATEeNbHOCTM  WHOMBUAYaNbHOro  npegnpuHumatens  (YNONHOMOYEHHOrO  WMHAWBUAYANbHOTO
npeanpuHMmaTensn) 3a HeOAHOKpaTHoe (ABa M H6osee pasa B TeYEHWE OAHOr0 KaNeHAapHoro roaa) uam
rpyboe (nosneKkwee cmepTb WAM MaccoBble 3abosieBaHMA, OTpaBAeHWUs lOAEN) HapylweHWe npas
notpebutenen.

5. OpraH rocy4apCTBEHHOro Hag3opa MOXKET ObiTb NpPUBAEYEH CYAOM K y4yacTuio B aene Anbo
BMpase BCTYNaTb B AE/10 N0 CBOEM UHULMATUBE AN MO UHULMATUBE /INLL, YYACTBYIOLWMX B AeNe, 415 SaUM
3aK/MtoYeHMA Mo Jeny B UeNsxX 3aWuTbl npasB  notpebutenen B nNopsAake, YCTaHOBJAEHHOM
3aKoHoZaTenbCcTBOM Poccuiickon deaepauuiu.

5.1. MpepnucaHue, Bbl4aHHOE NPU OCYLLECTBNEHUM FOCYAAaPCTBEHHONO HaA30pa B 061aCTW 3aLWMThl
npas notpebutenen, moxeT ObiTb 063KanoBaHO B apOUTPaXKHbIN Cy4 B TEYEHME TPEX MECSLLEB CO AHA €ro
BblgauM. B cnyyae npuHATUA 3asBieHMAa 06 o6)KanoBaHMM 3TOro NpeanucaHusa K NpoM3BOACTBY
apbUTpaXKHOTo cyaa UCNOSIHEHWE 3TOTO NpeanMCaHNsA NPUOCTAHABANBAETCA 40 AHA BCTYN/IEHMA pelleHns
apbuTpaKHOro cyAa B 3aKOHHYIO CuAy.

(n. 5.1 BBegeH ®eaepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyfapcTBEHHOrO Hag30pa BMpaBe [aBaTb PA3bsACHEHMA MO BONPOCAM NPUMEHEHMUS
3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Poccuiickon deapepaLmm, peryampyowmx OTHOLWEHUA B
o06/1acTv 3aWKTbI NpaB noTpebuTenei.

7. TocymapCTBEHHbIM HaA30p 33 COOTBETCTBMEM ToBapoB TpebosaHMAM 6HesonacHocTH,
YCTAHOB/NIEHHbIM  TEXHUYECKMMWU  pernameHTaMu, OCYLLecCTBAAETCA TaKXKe  YNOJHOMOYEHHbIMU
depepanbHbIMM OpraHamMm UCNOAHUTENBHOW BNACTU B COOTBETCTBUM C 3aKOHOA,aTeIbCTBOM Poccuinckoli
depepaunn o TEXHUYECKOM PEryampoBaHUM.

8. OpraH rocy4apcTBEHHOro Ha430pa COBMECTHO C YNOJHOMOYEHHbIMM deaepasibHbIMU OpraHamm
WCNOJIHUTENbHOWM BIACTM, YKA3aHHbIMKU B NYHKTE 7 HaCTOALWEN cTaTbM, ocywecTaseT GopmMnpoBaHue 1



BeZEeHME OTKPLITOro M 06LeAO0CTYNHOrO rocyAapcTBEHHOrO MHPOPMaLMOHHOIO pecypca B obnactu
3aWmnTbl npaB noTpebuTenei, KadvecTBa M 6HesonacHocTM ToBapoB (paboT, ycayr) B nopsaake,
ycTtaHoBneHHOM MpasuTenbcTBom Poccuiickoin Pepepaunm.

(n. 8 BBegeH PepepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

CraTtbA 41. 0653aHHOCTb U3roTOBUTENA (MCNONHUTENSA, NPOAABL, YNTONHOMOYEHHOW OpraHM3aumm
WUAW  YNOSIHOMOYEHHOTO WMHAWBMAYANLHOTO MNpeanpuHMMATENs, MMMNopTepa) Mo NpPeaoCTaBAeHUIo
MHPOPMaLMKN OpraHy rocyaapcTBeHHOro Hag3opa

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

M3rotoBuTeNb (MCNONHUTENb, NPOAaBeL, YNOJAHOMOYEHHasA OpraHn3aumnsa UAK YNOJHOMOYEHHbIV
WUHAMBUAYANbHBIN NpeanpuHUMaTENb, UMNOPTep) No TpeboBaHMIO OpraHa rocyAapcTBEHHOro Hag30pa,
€ro AOJIKHOCTHbIX NuL, 0653aH NpeaocTaBUTb B YCTAHOB/IEHHbIA MMU CPOK A0CTOBEpPHble CBeAEHMS,
OOKYMEHTaLMI0, 06 bACHEHUSA B MUCbMEHHOM U (MNK) yCTHOM dopme 1 MHYI0 MHbOopMaLmio, Heobxoanmyro
ANA OCYLW,EeCcTBAEHUA OPraHOM roCyAapCcTBEHHOro HaA30pa U ero A0NXKHOCTHbIMUW NLLAMW NOJTHOMOYUA,
YCTaHOBAEHHbIX 3aKOHOA4AaTeNbCTBOM Poccuiickoit depepaumm.

Cratba 42. YTpatuna cuny. - PegepanbHblii 3aKoH o1 21.12.2004 N 171-3.

CtaTbs 42.1. MONHOMOYMSA BbICLLIMX MCNONHUTE/IbHBIX OPraHOB rOCYAapPCTBEHHOM B1IAaCTM CYyObeKTOB
Poccuiickoit ®egepaumm B 061acTy 3alWLMUTbI NpaB NoTpebuTtenemn
(BBegeHa denepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

BbICWIMIN  MCNONHUTENbHbIN opraH FOCVAapCTBEHHOl‘/’I BNnaCtn COOTBETCTBYHOLWEro Cy6'bEKTa
Poccuiickoit dJep,epau,MM ocyuiecTtsndeT meponpumAaTnAa No peannsauunun, obecneyeHuto u 3aliuTe npas
I'IOTpE6MTEI'IEﬁ 1 B npeaenax cBonx NOJIHOMOYUI NMPUHUMaET onpeaeneHHble mepbl.

KoHcynbTaHTIAtOC: NnpyMmeyaHme.

MonoxeHnsa ctatbk 42.2 pacnpoCTPaHATCA Ha MosHoMounsa denepanbHbIX OPraHoB
WCMNOJIHUTENIbHOM B/1IAaCTW, KOTOPbIE He NepefaHbl AN OCYLLEeCTBAEHMUA OpraHam rocyZ,apCTBEHHOM BNaCTH
cybbektoB Poccuiickoit depepaunm M opraHam MECTHOrO CaMoyMpaB/ieHMA COOTBETCTBYHOLWMMMU
denepanbHbIMK 3aKOHAMMN.

CraTbs 42.2. Mepeaaya oCyLLEeCcTBNEHMA NOTHOMOYMIA OPraHa rocyAapcTBEHHOMO Hag30pa OpraHam
WCMOJIHUTENIbHOM BNacTu cybbekToB Poccuiickoit Peagepaunu
(BBegeHa denepanbHbiM 3aKoHOM oT 13.07.2015 N 233-03)

MonHoMouMA opraHa rocygapCTBEHHOro Haj3opa MO  OCYyLecTBaeHuo  deaepanbHoOro
rocyaapcTBeHHOro Hagsopa B o6nacTM 3awuMTbl npaB noTpebuteneid mMoryt nepeaasatbca ANA
OCYLILEeCTBNEHUSA  opraHam  WUCMOAHUTENbHOW  BnactM  cybbektoB  Poccuitickolt  deaepauum
noctaHosneHuamu Mpasutennsctea Poccuiickonn ®eaepaumm B nopagke, yctaHosneHHom PeaepanbHbim
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-93 "O6 0buwMx NpUHUMNAX OpPraHU3auMn 3aKOHOAATE/bHbIX
(npeacTaBUTENbHBIX) U UCNOAHUTENbHbLIX OPraHOB rOCYAApCTBEHHOM BAacTM cybbeKkToB Poccuickol
depepaunn’.

Cratba 43. OTBETCTBEHHOCTb 3a HapylweHue npaB NoTpebutenel, yCTaHOB/EHHbIX 3aKOHaMU U
WMHbIMU HOPMATUBHbIMM NPaBOBLIMKM akTamu Poccuiickolt deaepaumm
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapyweHune npas ﬂOTpEGMTeﬂeﬁ, YCTAHOB/IEHHbIX 3aKOHaMn WU WUHbIMU HOPMATUBHbIMMU
NMPaBoOBbIMU aKTaMM Pocculickol CDep,epau,MM, npogasey (MCI'IOI'IHMTEI'Ib, N3rotoeuTe/Ib, YNOJIHOMOYEHHAA
opraHm3auuna wuan yI'IOﬂHOMOLIEHHbIﬁ MH,CI,VIBM,D,yal]beIﬁ npeanpuHnMmaTenb, VIMI'IOpTep) HeceT
AOMUHUCTPATUBHYIO, YFOJZIOBHYKO WU TPaXXAaHCKO-NpaBOBYHO OTBETCTBEHHOCTb B COOTBETCTBUM C



3aKoHoAaTenbCcTBOM Poccuiickon deaepauuu.

CtaTtbA 44. OcylecTB/ieHne 3alnTbl NpaB NoTpebuteneit opraHamMm MecTHOro CaMoynpaBaeHuUs
(B pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uensx 3awmTbl nNpaB notpebuteneit Ha TEPPUTOPUU MYHULMNANABHOIO 0BpPa3oBaHUA OpraHbl
MECTHOIo CaMoynpaB/ieHUs BNpaBge:

paccmaTpmBaTb Kanobbl noTpebuTenei, KOHCYNbTMPOBATb MX MO BOMPOCaM 3aliUTbl Npas
notpebutenen;

obpawatbcs B cyabl B 3aWMTy NpaB noTpebutesei (HeonpeaeseHHOro Kpyra notpeburtenen).

Mpw BbIABAEHMM MO XKanobe noTpebutens ToBapos (paboT, ycayr) HeHaaneXalero KayecTea, a
TaKXe OnacHbIX [AAA JKM3HW, 340pOBbA, WMMYLLECTBA NoTpebuTenelr W  OKpy:Katowen cpeabl
Hesamea/MTeNlbHO  M3Bewatb 06 3Tom  depepanbHbie  OpraHbl  UCMOAHUTENLHOW  BNACTH,
OCYLLECTBAAOLLME KOHTPO/Ib 32 KaYecTBOM M 6e30nacHOCTbO TOBapoB (paboT, ycayr).

Mpuem xanob notpebutenen MoXKeT OCYLLECTBAATLCA Yepe3 MHOrOPYHKLMOHANbHbIE LEHTPbI
npeaocTaBAeHUSA roCyLapCTBEHHbIX U MYHULMMANAbHbIX YCAYT.

(4acTb TpeTba BBegeHa PegepanbHbim 3akoHOM oT 28.07.2012 N 133-93)

CtaTbAa 45. NpaBa 0b6WecTBEHHbIX 06beaUHEHU I NoTpebuTenen (Mx accounaumin, co3oB)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. MpaxkpaHe BnpaBe 0b6beANHATLCA HA [0OPOBO/ILHOW OCHOBE B 06ULECTBEHHblE 06beaMHEHUA
notpebuteneit (Mx accoumaLmMm, coto3sbl), KOTOPbIE OCYLLECTBASIOT CBOO AeATEIbHOCTb B COOTBETCTBUM C
YyCTaBaMM YKa3aHHbIX 0b6beAMHEHUM (MX accouMauuii, cO30B) M 3aKOHOAATENbCTBOM PoccuitcKon
depepaunn.

2. ObuiecTBeHHble 0bbeaAnHeHUA noTpebutenei (Mx accoumaumm, COO3bl) AA OCYLWLECTBAEHUA
CBOWX YCTaBHbIX Lie/ieli BNpase:

y4yacTBoBaTb B pa3paboTke obsA3aTesibHbIX TpeboBaHUI K ToBapam (paboTam, ycayram), a TaKwxKe
NMPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbLIX NMPABOBbLIX AaKTOB Poccuitickolt Pepepaunn, peryanpyroLimx
OTHOLEHWUs B 061aCTK 3alLKUTbI NpaB noTpebuTtenel;

NPOBOANTb HE3ABMCMMYIO 3KCNEpPTM3y KadecTBa, 6e3onacHocTM ToBapoB (paboT, ycayr), a Takxke
COOTBETCTBUA MNOTPEOUTENbCKUX CBOMCTB TOBapoB (paboT, ycayr) 3asABNeHHOM npoAaBLamu
(n3rotoBuTENAMM, UCMOAHUTENAMM) MHHOPMALMMK O HUX;

OCyLLEeCTBNATb OOLWEeCTBEHHbIM KOHTPO/Ib 33 cobatogeHnem npas notpebutenen u HanpasaaTb B
OpraH rocyAapCTBEHHOro HaA3opa M OpraHbl MEeCTHOro camoynpasaeHua WHbopmaumio o dakrtax
HapyweHWit npas notpebutenen ana npoBeaeHUA NMPOBEPKU 3TUX GaAKTOB U MPUHATMA B CAyyae MX
noaTBEPXKAEHMA Mep NO MPecevyeHUt0 HapylweHui npas noTpebutenein B npepenax MoOJAHOMOYMIM
YKa3aHHbIX OPraHoB, y4acTBOBaTb B NPOBEAEHUWN IKCNEPTM3 NO PpaKTamM HapyLleHUW NpaB noTpebutenei
B CBA3M C 0bpaleHuamn notpebutenei. Npu ocywecTsneHnn obLECTBEHHOTO KOHTPOIS 06LLECTBEHHbIE
obbeguHeHUa noTpebutenen (Ux accoumauumm, coto3bl) He BrpaBe TpeboBaTb OT M3roTOBUTEsNEN
(ucnonHuTenel, NpoaaBLLOB, YNOJHOMOYEHHbIX OPraHU3aLMii UM YNONHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuHMmaTesieil, MMNopPTEPOB) NpeAcTaB/eHUe 4OKYMEHTOB (BbIMO/IHEHWE AelcTBUIM), 0653aHHOCTb
npeacTaBaeHuns (BbINOJHEHWA) KOTOPbIX NO TpeboBaHMIO NOTPebUTENA He YCTaHOB/IEHA 3aKOHOM;

(B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHPOPMALMIO O NMpaBax NOTpebuTenei n 0 HeobXoANUMBbIX AENCTBUAX MO 3aLLuUTe
3TUX NpPaB., 0 pe3y/ibTaTaxX CPAaBHUTEbHbLIX UCCIELO0BAHUIM KayecTBa TOBapoB (paboT, ycayr), a TakKe UHyto
nHbopmaumto, Kotopas byaeT cnocobcTBOBATL peasin3aLmm Npas U 3aKOHHbIX MHTEPECOB NoTpebuTenen.
Myb6nnkyemble 06WECTBEHHbIMU 0bObeAMHEHUAMWU MoTpebuTenen (Mx accoumaumamu, coro3amm)
pe3ynbTaTbl CPABHUTENBbHbIX UCCNEA0BAHUI KayecTBa TOBAapOB (paboT, ycayr) He ABASIOTCA peKkaamoir;

BHOCUTb B ¢enepanbHble OpraHbl WUCMONHUTENBbHOM BNACTM, OPraHM3auUM MNPEeAsIoNKEHUs O
NPUHATMM MepP NO NOBbILEHUIO KayecTBa TOBapoB (paboT, ycayr), N0 NPUOCTAaHOBIEHMIO NPOM3BOACTBA U
peannsaunmn ToBapoB (BbIMOJHEHMA PaboT, OKa3aHMA yCayr), No OT3biBY C BHYTPEHHErO PbIHKA TOBApPOB
(paboT, ycayr), He cOOTBETCTBYIOWMX NPEABABASEMbIM K HAM M YCTaHOB/JIEHHbIM 3aKOHOZAATENbCTBOM
Poccuiickoit ®epepalmm 0 TEXHUYECKOM PeryanpoBaHnMm 0b6a3ateibHbIM TpeboBaHUAM;



BHOCUTb B OpraHbl NPOKypaTypbl U dpesepanbHble OpraHbl UCMOJAHUTENBHON BAACTM MaTepuabl O
NPUB/AIEYEHUN K OTBETCTBEHHOCTU /UL, OCYLLECTBAAIOLMX NPOM3BOACTBO M peasmnsalmio TOBApOB
(BbinoNHEHMe paboT, OKasaHWe yCayr), He COOTBETCTBYIOWMX NPeabsABaAsSeMbiM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaKXKe Hapylalwmux npaBa notpebutenen, ycTaHOBAEHHbIE 3aKOHAMW U MHbIMM
HOPMaTUBHbLIMM NPaBOBbIMKU akTamu Poccuiickoit Gepepaumu;

obpawatbca B OpraHbl MPOKypaTypbl C Npocbbamu MNPUHECTM NpoTecTbl O MNPU3HAHUM
HeneNCTBUTENbHBIMW  aKTOB  deaepasbHblX OPraHOB WCMOJIHUTENbHOW BAAaCTW, aKTOB OPraHoB
WUCMOJIHUTENbHOW BNacTM cybbekToB Poccuiticko degepaunm M aKTOB  OPraHoOB  MECTHOTO
CaMOyMpaB/eHuUs, NPOTUBOPEYALLNX 3aKOHAM U UHbLIM PErynpyowmMm oTHoWweHUs B 061acTy 3aWwuThl
npas notTpebutenen HOPMaTUBHbIM NPABOBLIM aKTam Poccuiickon Depepauymu;

obpawatbca B cyabl C 3aABNEHMAMM B 3aWMTy NpasB noTpebutenei u 3aKOHHbIX WUHTepPecos
OoTAEeNbHbIX MOTpebuTenel (rpynnbl noTpebuteneit, HeonpeaesieHHOro Kpyra notTpebutenemn);

y4acTBOBaTb COBMECTHO C OPraHOM rOCyAapCTBEHHOro Haa3opa B GOPMMPOBAHUM OTKPbLITLIX U
06LLe0CTYMHbIX FOCYAAaPCTBEHHbIX MHGOPMALMOHHBIX pecypcos B 06/1acTM 3aLWLMTbl Npas noTpebutenen,
KayecTBa u 6e3onacHocTM ToBapoB (paborT, ycayr).

(ab3ay, BBeaeH dPegepanbHbiM 3akoHOm oT 18.07.2011 N 242-d3, B pen. PesepasibHOro 3aKoHa OT
25.06.2012 N 93-93)

CraTtbA 46. 3aWwMTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeaeeHHOTo Kpyra notpebutenei
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocyfapCTBEHHOrO HaA30pa, OpraHbl MECTHOro camoynpas/eHus, obLecTBeHHble
obbeanHeHns noTpebutenelit (Mx accoumaumm, coksbl) BMNpaBe MNpPeabABAATb WMCKM B cyAbl O
npeKkpaweHn NPoTUBOMNPABHbLIX AEUCTBUA U3roToBUTENsA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHusaLmMm Uan ynoaHOMOYEHHOIO MHAMBUAYANLHOIO NpeanpUHUMATENSA, UMMIOPTEPA) B OTHOLWEHWUK
HeonpeaesieHHOro Kpyra notpebutenen.

(4acTb nepsasn B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpw yooBAETBOPEHUM TAaKOTO UCKa cyg 06A3bIBAaeT NPAaBOHAPYLWIMNTENA AOBECTU B YCTAHOB/EHHbIN
CYZLLOM CPOK Yepes cpeacTBa MaccoBoli MHPopMaL MM UAN MHbIM cnocobom A0 cBeaeHMA noTpebuTtenel
pelleHune cyaa.

BcTynumBluee B 3aKOHHYHO CUJY pelleHne cyaa 0 NPpU3HAHUM AEeNCTBUIN U3roToBUTENA (MCNOAHUTENS,
npoaasLa, YyNOJIHOMOYEHHOM opraHusauum nnn YNOJIHOMOYEHHOTO WHANBUAYANBHOTO
npeanpuHMmaTtens, umnopTepa) MPOTUBOMPABHbIMM B OTHOWEHWM HeonpeaeneHHOro Kpyra
notpebuteneit obAsaTenbHo AAA CynAa, PAacCMaTPUBAIOLLErO MCK noTpebuTens o 3awmrte ero npas,
BO3HMKLUMX BCAEACTBME HACTYMJEHUA TPaKLAHCKO-MPaBOBbIX MOCAEACTBUA AENCTBUIA W3rOTOBUTENS
(vcnonHuTena, npoaasua, YyNOAHOMOYEHHOW OpraHMsaumMm UAM YNOJHOMOYEHHOTO MHANBWUAYANBHOIO
npeanpuHMmMaTens, MMNopTepa), B YacTM BONPOCOB, MMENU 1IN MECTO TaKMe AeNCTBMA U COBEPLUEHbI N
OHM  uM3roToBUTENEM  (MCMOAHWUTENEM, NPOAABLOM, YMNO/NHOMOYEHHOW  OpraHusauuen  uau
YNOJIHOMOYEHHbIM UHAMBUAYANbHBIM NPEeANPUHMMATENEM, UMMIOPTEPOM).

OOHOBPEMEHHO C YAOBNETBOPEHWEM MWCKa, NpenbABAEHHOro 06LecTBEHHbIM 0O6begMHEHMEM
notpebuteneit (Ux accoumaumein, COO30M), OpraHaMm MECTHOrO CamMOynpaB/ieHUA B WHTepecax
HeonpeaeseHHOro Kpyra notpebutenei, cys NPUHMMAET pelleHWe O BO3MELLEHUU obuLecTBEHHOMY
obbeanHeHUIO noTpebutenen (Mx accoumaumm, Coro3y), OpraHam MECTHOro CaMoyrnpaB/ieHUA BCex
NMOHECEHHbIX MO Aeny cyaebHbIX U3LEPIKEK, a TAKKe MHbIX BOSHUKLWNX A0 0OpalLeHna B Cya, U CBA3AHHbIX
C paccMOTpeHMEM aena HeobXoAMMBIX PAacXoA0B, B TOM YMC/IEe PAacXo40B Ha NpoBeAeHWE HE3aBUCUMMOM
3KCMepTM3bl B CAy4yae BbIABAEHUA B pe3y/ibTaTe MNPOBEAEHWUS TAKOW 3KCMepTU3bl HapylweHus
obna3aTenbHbIX TpeboBaHMI K ToBapam (pabotam, ycayram).
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